
As part of a disaster management plan Epic can assist with department notification, assist with 
patient tracking and indicate which patients in the department are disaster patients. 

Try It Out: Setting a Department Status 

ED nurses and Attending Providers have the security to set the Department Status to Disaster or 
Mass Influx Event.   

1. From the Track Board or Manager Tool bar, select the drop down arrow next to the Add’l
Tools button and select Dept. Status.

2. Select the Disaster option from the window that appears, followed by Accept.

3. Red text indicating a Status alert: Disaster or Status alert: Mass Influx Event will now
appear below the tool bar options on the Manager and the Track Board Tool Bar.  This is
viewable by all staff logged into the department.
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4. Additional information can be entered by those that set the status, by clicking on the red 
text. 
 

5. The top viewing pane is a log of historical information that has been entered since the 
department status was set.  In the lower viewing pane additional information regarding the 
reason for the disaster can be entered by clicking New followed by Save then Closing the 
window. 
 

 

 
All users will be able to click on the Status header on the manager and Track Board screens 
and view the information that was entered by the Attending or ED Nurse.   

  



 
 

 
Try It Out: Marking Patients as Disaster or Mass Influx Patients 

 
1. All who have access to the Arrival/Triage activity can indicate whether the patient is a 

Disaster Patient or Mass Influx. This is done from the Arrival tab in the Arrival Doc section. 
Only when the Disaster option is selected the related disaster fields will appear including a 
disaster acuity and other identification numbers associated with the incident. 
*Note the differences below. 
 

 
 

 



 
                             

2. The disaster acuity color appears as a box with the letter D within it for Disaster patients 
within the ED Manager and on the Track Boards. 
Note: Mass influx patients are not identified on the ED Manager because the rows on the 
ED Manager are colored with the patient status. Mass Influx patients will be identified on 
the Track Board only with a Dark grey background. 
 

3. The Disaster patients can be dragged and dropped to the Disaster Care Area (site specific) 
or to any room user’s wish. 
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4. The Disaster patients will appear on the All patients Track Board report as well as the 
Disaster Track Board view. If the patients are roomed in a regular, team bed you will also 
see them on the team view track board. 

 

 
 

5. Mass Influx patients and Disaster patients will appear on the Disaster Track Board 
regardless of whether they have been placed in a team bed or a Disaster bed.   

 

 

 
 
 
 
 
 
 
 

 

Department Status 

Mass Influx patient – ESI# acuity with dark background 

Disaster patient – disaster acuity color with D in box 


