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"We came to @NYCHealthSystem Metropolitan Hospital today to salute the angels on the
front lines. You are keeping us alive and you are amazing."
- Twitter post by NYPD 23rd Precinct

Hero of the Day: A Devoted Nurse and Healer

Marialeah Cervantes, Associate Director of Nursing/Head Nurse of |
Critical Care at NYC Health + Hospitals/Queens spends her days i |
multitasking between helping patients, doctors and giving updates to
families about their loved ones in the hospital. "There’s a war against

this virus, and | want everyone out there to know that nurses are here
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to battle it," she said. View the Insider Health Care Heroes profile. ;_:i“! 7’/&{‘!
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ED Physician Recovers and Returns to Work

After recovering from the coronavirus, Dr. Omar Maniya returns to the emergency room at
NYC Health + Hospitals/EImhurst, one of the hardest-hit facilities in New York City. "Of
course, a part of you feels scared. But this is my job. This is why | went into emergency
medicine, to help people when they are having the worse day of their life," he said. Watch
his interview on Fox News.

Protecting Patient Privacy, Responding to Media During COVID-
19 Crisis

At NYC Health + Hospitals, we are committed to protecting patient and staff privacy all
year round. The current COVID-19 crisis has generated a high volume of requests from
news media, and innapropriate use of personal devices to photograph or capture video
inside our facilities. These Frequently Asked Questions clarify the policies and practices
in place that all NYC Health + Hospitals workforce members — including affiliate staff,
temporary personnel, and volunteers — must follow to protect patient and staff privacy, and
the standards of professional conduct expected from our workforce as it relates to use of
social media and media appearances.

In the News

e Facebook Live - Dr. Katz talks to City Council Member Carlina Rivera

e Norwood News - North Central Bronx: Will COVID-19 Shape the Hospital's
Future?

e NY1 - City to Ramp Up Test and Trace Program to Track Coronavirus
Infections

e WABC-TV - Coronavirus News: New line of 'bridge' ventilators to be produced
for New York City hospitals

e Crain's - As Covid-19 hospitalizations trend down, facilities ‘cautiously
optimistic'

e WCBS 880 - Good Samaritan Delivers Free PPE to Bellevue Hospitals
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e PIX 11 - ASAP Ferg and Melba's Restaurant Team Up to Provide Meals to
Harlem Hospital Workers

If you have questions, write to us at COVID-19Readiness@nychhc.org - our Special
Pathogens and Emergency Response colleagues will be available to help.

Other resources:

Health Care Heroes page

Evidence Digest

NYC Health + Hospitals COVID-19 Guidance & Resources

For the latest news on COVID-19, follow @NYCHealthSystem on social media.

fRvRinlo

NYC
HEALTH+

Live Your Healthiest Life. HOSPITALS



http://icampaign.nychhc.org/ct.asp?id=AE45F4C76920910380E9D48371B7838C52A1D6A0BFC4435514E3650ED0A657DC86AD8D165F3571F3D9AF7F0ECE761DBDB877C473F89DB85CC9B8F010B8CEA46A&ct=4aeUs1sAAABCWmgzMUFZJlNZJmuOdgAAIB%2bAAAP88oYgSAA/bt1gIABIij1DEabUyGmmTEBoYyPKYgyAxGmRptQ5nIj2BTwW9BCArsVAOBS37c3qunztdJtCzBPJ4SuHWHcTNUwxY5HvSFXK/PmxC3iAqGiaEgnhYJ0fi7kinChIEzXHOwA%3d
http://icampaign.nychhc.org/ct.asp?id=4A091E72DE0C1AC9064AD1AB4DBE08AF9DD46DBF07AE50DDA1EABB97E06F1898CA88B5D6D6BFF010EAC2295E5F7C35A2BEC398E833CABB8DA9BAF7DE803352CF&ct=4aeUsyMAAABCWmgzMUFZJlNZjmXyHQAADJ%2bAAAMgMEwgkQAu55wgIAAxTRoA0AAGNNNMjAE3qepo2PXYLnyg%2bNR%2bl7nTLMBKimgKJLYu5IpwoSEcy%2bQ6
http://icampaign.nychhc.org/ct.asp?id=0BA1964C58B529684EE87A26FF0C24E61A269C675F06E276D312FC072B36CCD650CAB467A4B55233E56DD6BB029DE7A528935DF167C0843BDFF6DD7F3B2E2221&ct=4aeUsz8AAABCWmgzMUFZJlNZPtHUFAAAEBmAAAOAEK7n3KAgAFCjRkDRpkaEU/UTTYk9T1HplFSd5HZ2DzkjZaisE4m6FpEid1VuHFaDQ2PMqFuvJdHRP9%2bLuSKcKEgfaOoKAA%3d%3d
http://icampaign.nychhc.org/ct.asp?id=B2997D00214D3F6EB62E94DA64EAEA0A5C4C340B013D19599490758058B2C75C1E3F9DCCE723254143129F58C80958BBE323B1DA0AA6AE7F00C0217568E47454&ct=4aeUsywAAABCWmgzMUFZJlNZXzGp6wAAC5mAAAOAEC7n3iAgADFA00MjJiFDIyGjQepheKl12eGy4Qqz7pDd7CfO1BMsCHgxy9n4u5IpwoSC%2bY1PWA%3d%3d
http://icampaign.nychhc.org/ct.asp?id=57F12C702CB8796719D37102380C91BBCD50EDFD364D621018026A609C9BB7627D0D01396217238C18E49E52C1AB47F2AACFDFC0DF5A3271AF3FEF3367C8555E&ct=4aeUszoAAABCWmgzMUFZJlNZu50%2bwAAAEBmAAAOgMC7n3yAgAEiKeo9NPRIGIfqhEAA0DJkEPrlJi0CcDbi%2bSLsu6UZa1bvBPp%2bR08DPJLqGJN9EOfF3JFOFCQu50%2bwA
http://icampaign.nychhc.org/ct.asp?id=76D7FEAAED28AE3961C1469AF8A3DC392DACF4D646ABEE0893E6FD1D29EFF617F12886AC2474FDFB154082287F175FB3E7BF2E0C1001A6156975258B6330E962&ct=4aeUsyQAAABCWmgzMUFZJlNZEDYglgAACh%2bAAAGAEAhBCCA7TswgIAAxRoyBo0yNCmg0Bk9QaLES7ekRcBy5QesSdoVSPh%2bbbSDfF3JFOFCQEDYglg%3d%3d
http://icampaign.nychhc.org/ct.asp?id=24442796A6EA6A79C5025C30D2BFD31CDADFEFB55900BB2E1BCCBE457024CDFEFBAE728830C89F38BEC2987835BC01A82FADF718E19FB8CE2BA2FC99AB56582D&ct=4aeUsyMAAABCWmgzMUFZJlNZCcWdBwAACB%2bAAAGAEAhBCCAqZtygIAAxRoyBo0yNChoaPUGQabJJcBloaF%2bvHk6e6R8yyaDIpN8XckU4UJAJxZ0H
http://icampaign.nychhc.org/ct.asp?id=702D4EE9564FD9F21AA081EEA2B9294306C192C3B6FFCC8E506D8E2B7D25E5C980D2288D7876E5B34764538A321C0B457C30CD17FA735A774ED68E42CBD1F856&ct=4aeUs0QAAABCWmgzMUFZJlNZqDCLzwAADZmAAAOAEC5v3KAgAFCgaaGRkxBqm0J6BpqbT1S3Ftvt3OYLtM%2butcq8YqK77TVMQCCiIjdE1Rr8MYDSumVsRrY/F3JFOFCQqDCLzw%3d%3d
http://icampaign.nychhc.org/ct.asp?id=11139124ED3630947E3D76C9F628F64804AF769005C2E1DBF29FBFCA723496580ED41E1EA581C723410D90EA0A3E51621A47A25EE75E18BBDFD37757E5D60F66&ct=4aeUsykAAABCWmgzMUFZJlNZkP1jgAAACZ%2bAAAGAEAhBCCAq59ygIAAxQaNGgyA0IobRpNPRqNqb0jA%2bj1ZJNYMFubcqci0j5RwIcop8CeNi7kinChISH6xwAA%3d%3d

