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The NYC H+H Enterprise Service desk is available 24/7. Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org with a detailed description of the issue and your contact information 

 Intended Audience Description Session(s) Link 
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For all end-users 
documenting in H2O/Epic  

 

 

This Virtual at the Elbow; VATE, WebEx support line is for any H2O; Epic, 
end-user with a question in the use of the Epic application. Connect with 
a resource that will document your concern, take your contact 
information and connect you with an H2O training team member to 
assist you. 

 
Daily  

 
9 am to 7 pm 

 

Link:  
 
 
https://hhc.webex.com/hhc/j.php?MTID=m461979585ac33597c0d7b7a8f3464c3b 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code): 472 485 055# 
 

The NYC H+H Enterprise Service desk is available 24/7 
Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org 
with a detailed description of the issue and contact information 
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***LAST  Session*** 
 

DOHMH Training & 
Practice - Cadence 

Scheduling & 
Registration 

 

Learn how to register, schedule and check patients for DOHMH Monday  
 

Last Session 
 

11 am 

 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=mae601ee2e9e38e8f5252a8fca0b39cfc 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):    160 903 5668# 

Sustainable Training Classes  
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Providers, including NPs, 
Residents & PAs in non-
OB/GYN surgical specialties 

Learn the basics of navigating Hyperspace, how to document surgical 
consults and post-surgery follow ups. You will also learn how to place 
orders such as medications, labs, and so on. The course also covers how 
to document History & Physical notes and submit a case request. It 
explores how to document an in-office procedure and how to document 
clinic-collected specimens and medications administered during a clinic 
visit. Additionally, you will learn how to capture charges for office visits 
and procedures performed during an office visit. The course concludes 
by exploring In Basket; the internal messaging system used within Epic. 

Monday 
 

August 31, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=t9d6b106eb78fe389a41cbeace7307135 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):   160 911 1794# 

mailto:EnterpriseServiceDesk@nychhc.org
https://hhc.webex.com/hhc/j.php?MTID=m461979585ac33597c0d7b7a8f3464c3b
tel:1-844-621-3956,,*01*475530215%23%23*01*
mailto:EnterpriseServiceDesk@nychhc.org
https://hhc.webex.com/hhc/j.php?MTID=mae601ee2e9e38e8f5252a8fca0b39cfc
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://hhc.webex.com/hhc/k2/j.php?MTID=t9d6b106eb78fe389a41cbeace7307135
tel:1-844-621-3956,,*01*475530215%23%23*01*
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Respiratory Therapists  
 

This course covers patient list management, work list tasks, chart 
review, documentation in flowsheets and writing notes.  
 

Monday 
 

August 31, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=tbd9d3156b8c9d878eb572c6e8b937808 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):   160 875 3302# 
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Inpatient Social Worker  This course covers patient lists management, chart review, documenting 
assessments, care plans, patient education, Home Health Referrals and 
writing notes including the patient treatment plan  

Monday 
 

August 31, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=t767d57339c96b89e325787a1ed92171f 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):   172 172 9015# 
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Case Managers  
 

This course covers patient lists management, chart review, centralized 
case management tasks, including utilization review, payor 
communications and third-party utilization management applications 
including front end denials/appeals and in basket.  
 

Monday 
 

August 31, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=t41b30082efb4dd8e0d94b6b67bf66008 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):   172 141 7129# 

Sessions Available On Demand 
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For any staff that will be 
calling patients with COVID-

19 test results 
 

 
 

This session is for any staff that will call patient’s COVID-19 test results. 
This session will show the end-user how to look a patient up, document 
the telephone encounter 

 
Available any 

time 
 

Click the link 
 

to launch the  
 

E-learning 

 
Link: 
 
 
https://eits.it.training.nychhc.org/epic/amb_telephone_encounters 

 
 

https://hhc.webex.com/hhc/k2/j.php?MTID=tbd9d3156b8c9d878eb572c6e8b937808
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://hhc.webex.com/hhc/k2/j.php?MTID=t767d57339c96b89e325787a1ed92171f
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://hhc.webex.com/hhc/k2/j.php?MTID=t41b30082efb4dd8e0d94b6b67bf66008
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://eits.it.training.nychhc.org/epic/amb_telephone_encounters
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Ambulatory Providers that 
will evaluate patients via 

the telephone 
 

 

This session is for the ambulatory provider that will evaluate a patient. 
This will review finding your patient, documenting reason for visit and 
notes and treatment decisions  

 
Available any 

time 
Click the link 
to launch the  

E-learning  

Link: 
 
https://eits.it.training.nychhc.org/epic/amb_document_televisit 

 

PeopleSoft ELM Class Offerings: The below offerings are available via PeopleSoft ELM 
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Local Training Coordinators 
can enroll end-users in need 
of out-patient scheduling & 
registration access 

This course goes over registering patients, scheduling for the out-
patient/clinic areas:  

 
On Demand 

via 
 PeopleSoft 

ELM 

PeopleSoft ELM Course Code: HHCEPICCADACC2020 
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Local Training Coordinators 
can enroll end-users in need 
of ED Registrar access 

This course reviews registering patients in the ED as the ED registrar 
 

 
On Demand 

via 
 PeopleSoft 

ELM 

PeopleSoft ELM Course Code: HHCEPICGCACCELEARNING 
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Local Training Coordinators 
can enroll the RN being 
floated to an Inpatient Unit 

                  

Approximately 15 minutes long.  
This course goes over basic documentation skills in the inpatient units:  

 
On Demand 

via 
 PeopleSoft 
ELM 

PeopleSoft ELM Course Code: HHCEPICIPRNACC2020 
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Local Training Coordinators 
can enroll the RN being 
floated to an ED 
 

Approximately 30 minutes long. This course goes over ED Track board, 
Triage, Navigators and basic documentation requirements in the ED 

 
On Demand 

via 
 PeopleSoft 
ELM 

PeopleSoft ELM Course Code:  HHCEPICIPTOEDRNWEBEX 
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Local Training Coordinators 
can enroll the RN being 
floated to an ICU 

 

Approximately 15 minutes long.  
This course goes over ICU flowsheets, device Integration, Navigators and 
basic documentation skills in the ICU 

 
On Demand 

via 
 PeopleSoft 

ELM 
 

PeopleSoft ELM Course Code: HHCEPICACCICURN2020 

https://eits.it.training.nychhc.org/epic/amb_document_televisit

