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The NYC H+H Enterprise Service desk is available 24/7. Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org with a detailed description of the issue and your contact information 
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For all end-users 
documenting in H2O/Epic  

 

 

This Virtual at the Elbow; VATE, WebEx support line is for any H2O; Epic, 
end-user with a question in the use of the Epic application. Connect with 
a resource that will document your concern, take your contact 
information and connect you with an H2O training team member to 
assist you. 

 
Daily  

 
9 am to 7 pm 

 

Link:  
 
 
https://hhc.webex.com/hhc/j.php?MTID=m461979585ac33597c0d7b7a8f3464c3b 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code): 472 485 055# 
 

The NYC H+H Enterprise Service desk is available 24/7 
Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org 
with a detailed description of the issue and contact information 
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***New Webex 
Session*** 

Playground Practice 
DOHMH Scheduling & 

Registration 
 

Playground Practice, Learn how to register, schedule and check patients 
for DOHMH 

Thursday 
 

August 6, 
2020 

 
 

11 am 
 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=m479e247eb98aeccb351c529d6d1ef13a 
 

 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):   160 457 8828# 
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