
 

Free Child Care Services When You Need to Be at Work 
 

NYC Health + Hospitals is offering free child care services (for dependents 0-

12  years of age) to NYC Health + Hospitals’ workforce (employees, affiliate and 

temporary staff) during the COVID-19 emergency response. Apply for a 

number of options to access screened care providers to meet your needs: 

  

• Register to have your child attend a NYC Department of Education’s 

Regional Enrichment Center (REC) in over 100 New York City 

locations. The centers are open 7:30 a.m. to 6 p.m. Monday - Friday.  
  

• Apply to a network of screened child care centers and in-home 

caregivers through Bright Horizons. Complete the Childcare Application 

Form. Once you apply, you will receive an email confirmation, and 

instructions on what you need to do to access Bright Horizons services.  

Employees also have free access to Sittercity.com, a database to find child care 

providers in their neighborhood. Employees are responsible for covering the 

costs of services offered through the Sittercity website.   

  

Visit the Employee Resource Center home page to learn more about the 

family resources available, and read the Frequently Asked Questions for Bright 

Horizons services and NYC Department of Education’s REC services. 

  
  

If you have questions, email us at ChildCareServices@nychhc.org, or call the 
COVID19-CHILDCARE-HOTLINE (646-694-5100). 

  

 

 

https://docs.google.com/forms/d/e/1FAIpQLSdDNFMOezuG9mCu99utf3dkloTpdEhzBB1ancwlaeT3ny7uEQ/closedform
https://docs.google.com/forms/d/e/1FAIpQLSdDNFMOezuG9mCu99utf3dkloTpdEhzBB1ancwlaeT3ny7uEQ/closedform
https://covid.nychealthandhospitals.org/ChildCareEnroll
https://covid.nychealthandhospitals.org/ChildCareEnroll
https://www.sittercity.com/NYCHH
http://hhcinsider.nychhc.org/corpoffices/erc/Pages/Index.aspx
http://hhcinsider.nychhc.org/corpoffices/erc/SiteDocuments/Bright%20Horizons%20FAQ.pdf
http://hhcinsider.nychhc.org/corpoffices/erc/SiteDocuments/Bright%20Horizons%20FAQ.pdf
http://hhcinsider.nychhc.org/corpoffices/erc/SiteDocuments/TheDepartmentofEducationREC.pdf
mailto:ChildCareServices@nychhc.org

