H20 / Epic “Now Showing” for Monday June 22, 2020

% The NYC H+H Enterprise Service desk is available 24/7. Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org with a detailed description of the issue and your contact information
&
Intended Audience Description Session(s) Link
For all end-users documenting | This Virtual at the Elbow; VATE, WebEx support line is for any Link:
in H20/Epic H20; Epic, end-user with a question in the use of the Epic Daily

'_-';j application. Connect with a resource that will document your
g concern, take your contact information and connect you withan | g J1 407 pm | https://hhc.webex.com/hhc/j.php?MTID=m461979585ac33597c0d7b7a8f3464c3b
g WALS .—I_O H20 training team member to assist you.
E Audio: call in number: 1-844-621-3956 United States Toll Free
o o Meeting number (access code): 472 485 055#
= £
-
L; £ The NYC H+H Enterprise Service desk is available 24/7
2 § Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org
> w with a detailed description of the issue and contact information

***New Webex Session*** | Learn how to find patients in Epic, place COVID-19 lab orders and Link:

o 2 MD, NP & PAs that will write notes using the express lane workflow & tools in Epic. Weekday
5 O | provide staffing at NYCH+H's | 35essions | https://hhc.webex.com/hhc/i.php?MTID=m3ccc84f01910b4d350fa902b698b632f

> > ¥ COVID-19 testing & tracing | 1P sheet: S .
96 sites https://share.nychhc.org/central/EpicTraining/TipSheets/Tip%20 8am Audio: call i ber: 1-844-621-3956 United S Toll F
E o« = Sheets/Provider/Ambulatory%20(Qutptient)/Tip%20Sheet%20Am 9:30 am udio: caflin Eum er 1 d- _ 4' 259 6”3“1 tates Toll Free
3 o 2 bulatory%20Completing%20COVID- 2 pm Meeting number (access code): 475 85 5
g B = 19%20Testing%20Visits%20v1%205-27-20%20Providers.pdf
T &

***New Webex Session*** | Learn how to manage COVID-19 specimen collections in Epic Link:
E Q RNs, LPNs & Lab Techs that Weekday
@ will provide staffing at COVID19 Lab Test Specimen Collection Tip Sheet 3 sessions https://hhc.webex.com/hhc/j.php?MTID=m54349adc8b9b3660daaf220391920f0a
Z W NYCH+H’s COVID-19 testing https:/;share./nvchhc.org/centr(aI/EpicTrair;i/ng/TipSheets/Tip%20 .
> 9 & tracine sites Sheets/Nurse/Ambulatory%20(Outpatient)/Tip%20Sheet%20Amb am . . .

: . : : : 1-844-621-

§ a3 & ulatory%20COVID19%20Lab%20Test%20Specimen%20Collection 10:30 am ,:Auedelgncar:IJnmE:;T}Zi(:ess fgjes)- 47192533U7”7';Zd retesTolfree
< 8 g %20v1%205-27-20%20Nurses%20Lab%20Techs.pdf 3pm & '
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H20 / Epic “Now Showing” for Monday June 22, 2020

c ***New Webex Session*** | Learn how to register, schedule and check patients in from the Link:
2 2 Any end-user that will be DAR; Department Appointment Report, patients at NYCH+H Weekday
© (0] . . . _ i i i
£82 registering patients at | COVID-19 testing sites 35eSSIONS | hitps://hhc.webex.com/hhc/j.php?MTID=mc765beb0663607726d14bd0f08fce276
¥ NYCH+H’s COVID-19 testing o
. . am
; g & tracing sites 10 am Audio: call in number: 1-844-621-3956 United States Toll Free
oS * i :
3 § z 2 pm Meeting number (access code): 475 530 215 #
oc >
5352
o0k 35
Any Role — New to EPIC user This is a general overview of EPIC for any user. It will go over how Monday Link:
to log in, how to navigate hyperspace, patient look —up etc. to
Epic Friday | https://hhc.webex.com/hhe/i.php?MTID=mch4a3f02898h397154d39c15d2545c6
= 10am & 2 pm Audio: call in number: 1-844-621-3956 United States Toll Free
E Meeting number (access code): 479 905 023#
<

Any Social Worker, Care
Manager, or Case Manager

*****x*Note the Change in Start Time****** Sustainable Training Classes abbreviated

Learn how to track the patient throughout their ED
stay using the ED Track Board, ED Manager, colors,

in length due to the COVID-19 Crisis******Note the Change in Start Time******

Monday

Link:

documenting assessments, care plans, patient education,
Home Health Referrals and writing notes including the
patient treatment plan

June 22,2020

©
‘cC 9
S _ | thatreportsto the EDor ED | and icons. You will cover patient tracking tools, chart June 22,2020 | +1hs. //hhc.webex.com/hhc/i.php? MTID=m827a569553bd4b78325b6a8ee0d32e23
o™ g Psych/CPEP unit : - d ord

g w review, note writing, and order entry. 9am ) ) ]
< %‘ < Audio: call in number: 1-844-621-3956 United States Toll Free
2=s Meeting number (access code): 160 656 4309#

Inpatient Social Worker This course covers patient lists management, chart review, Monday Link:

https://hhc.webex.com/hhc/j.php?MTID=m82b06014dd6fe6bdeflbccdabf23ad37

ClinDoc Respiratory|ClinDoc Social Work

Therapist

chart review, documentation in flowsheets and writing
notes.

June 22,2020

9am

dam Audio: call in number: 1-844-621-3956 United States Toll Free
Meeting number (access code): 160 404 9773#
Respiratory Therapist This course covers patient list management, work list tasks, Monday Link:

https://hhc.webex.com/hhc/j.php?MTID=m9b10c8a163c30351aa7ab38fd015ef36

Audio: call in number: 1-844-621-3956 United States Toll Free
Meeting number (access code): 160 206 4363#
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H20 / Epic “Now Showing” for Monday June 22, 2020

Bed Planner/Admitting Staff,
Clerical Assoc., Asst. Dir.
Hospitals

Learn how to complete a bed request for the following
workflows: direct admission, ED to Inpatient, Surgery to
Inpatient and Inpatient to Inpatient. You will also learn how

Monday

June 22, 2020

Link:

https://hhc.webex.com/hhc/j.php?MTID=melfel12a3bf7f5573b8c8ece0316a52fb

g to use Bed Planning to view bed requests, assign a bed to a
S patient, and view hospital occupancy data. You will also Jdam Audio: call in number: 1-844-621-3956 United States Toll Free
g learn the different type of events, how to edit an event, Meeting number (access code): 160 551 2280#
i:; insert a transfer and patient update, undo an event and fix
= and manage incorrect values. Finally, you will learn the
38 purpose of a dashboard and key reports, appropriate for a
g bed planner.
G
Sessions Available On Demand

For any staff that will be calling | This session is for any staff that will call patient’s COVID-19 test
% patients with COVID-19 test results. This session will show the end-user how to look a patient Available any | Link:
< results up, document the telephone encounter time
(]
2 — Click the link _ . .
z . + https://eits.it.training.nychhc.org/epic/amb_telephone encounters
g % to launch the
€ ¢
< E-learning

Ambulatory Providers that will | This session is for the ambulatory provider that will evaluate a Link:

@ evaluate patients via the patient. This will review finding your patient, documenting reason | Available any
2 E telephone for visit and notes and treatment decisions ) time ) https://eits.it.training.nychhc.org/epic/amb_document_televisit
=5 Click the link
Q5 to launch the
% 3 8 E-learning
8&%
PeopleSoft ELM Class Offerings: The below offerings are available via PeopleSoft ELM

Local Training Coordinators can | This course goes over registering patients, scheduling for the out- PeopleSoft ELM Course Code: HHCEPICCADACC2020
v B enroll end-users in need of out- | patient/clinic areas: On Demand
e 3 patient scheduling & via
-;é; % registration access PeopleSoft
O wn ELM
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Local Training Coordinators can

This course reviews registering patients in the ED as the ED

PeopleSoft ELM Course Code: HHCEPICGCACCELEARNING

2 . enroll end-users in need of ED registrar On Demand

o g g Registrar access via

c S PeopleSoft

O U x ELM
Local Training Coordinators can | Approximately 15 minutes long. PeopleSoft ELM Course Code: HHCEPICIPRNACC2020

~ enroll the RN being floated to This course goes over basic documentation skills in the inpatient On Demand

o an Inpatient Unit units: via

§ p— PeopleSoft

o = ELM
Local Training Coordinators can | Approximately 30 minutes long. This course goes over ED Track PeopleSoft ELM Course Code: HHCEPICIPTOEDRNWEBEX
enroll the RN being floated to board, Triage, Navigators and basic documentation requirements On Demand

> an ED in the ED via

x PeopleSoft

3 @ ELM

[N
Local Training Coordinators can | Approximately 15 minutes long. PeopleSoft ELM Course Code: HHCEPICACCICURN2020
enroll the RN being floated to This course goes over ICU flowsheets, device Integration, On Demand

> an ICU Navigators and basic documentation skills in the ICU via

o PeopleSoft

© — ELM

[N




