H20 / Epic “Now Showing” for Wednesday June 24, 2020

§ The NYC H+H Enterprise Service desk is available 24/7. Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org with a detailed description of the issue and your contact information
a
Intended Audience Description Session(s) Link
For all end-users documenting | This Virtual at the Elbow; VATE, WebEx support line is for any Link:
g in H20/Epic H20; Epic, end-user with a question in the use of the Epic Daily
u application. Connect with a resource that will document your
g concern, take your contact information and connect you withan | g 5040 7 pm | https://hhc.webex.com/hhc/j.php?MTID=m461979585ac33597c0d7b7a8f3464c3b
> WM .—| O. H20 training team member to assist you.
S ‘ Audio: call in number: 1-844-621-3956 United States Toll Free
o Meeting number (access code): 472 485 055#
c g
pf
T'z *g The NYC H+H Enterprise Service desk is available 24/7
2 § Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org
=« with a detailed description of the issue and contact information
***New Webex Session*** | Learn how to find patients in Epic, place COVID-19 lab orders and Link:
g MD, NP & PAs that will write notes using the express lane workflow & tools in Epic. Weekday
& O | provide staffing at NYCH+H's | heet: 3esSIoNs | hitps://hhc.webex.com/hhc/j.php?MTID=m3ccc8401910b4d350fag02b698b632f
> = X COVID-19 testing & tracing Tip sheet: o ] )
= 8 o sites https://share.nychhc.org/central/EpicTraining/TipSheets/Tip%20 8am dio: call i ber: ited I
g e« = Sheets/Provider/Ambulatory%20(Outptient)/Tip%20Sheet%20Am 9:30 am Au 'O_' callin r;)um er 1'843'6_21'3956 United States Toll Free
3 a g bulatory%20Completing%20COVID- 2 pm Meeting number (access code): 475 859 635#
g 8 5 19%20Testing%20Visits%20v1%205-27-20%20Providers.pdf
I EH
***New Webex Session*** | Learn how to manage COVID-19 specimen collections in Epic Link:
"9 RNs, LPNs & Lab Techs that Weekday
% £ will provide staffingat | COVID19 Lab Test Specimen Collection Tip Sheet 35€sSIONS | hitps://hhc.webex.com/hhc/i.php?MTID=m54349adc8b9b3660daaf220391920f0a
z NYCH-+H’s COVID-19 testing hl':tps:/;share./nvchbhcl.org/centr(aI/EplcTra|r;|/ng/T|pShﬁets/T|p%20b .
> 9 & tracine sites Sheets/Nurse/Ambulatory%20(Qutpatient)/Tip%20Sheet%20Am am . . 1 QAN .
Sa2 & ulatory%20COVID19%20Lab%20Test%20Specimen%20Collection 10:30 am /:A“ede'g'n Ca:u'nmgz:"(:i;sls ijje?.ziigiggu;;t;d States Toll Free
32 %20v1%205-27-20%20Nurses%20Lab%20Techs.pdf 3 pm g '
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c . ***New Webex Session*** | Learn how to register, schedule and check patients in from the Link:
2 g Any end-user that will be DAR; Department Appointment Report, patients at NYCH+H Weekday
© G} . . . _ ing si i
2 3 Z registering patients at COVID-13 testing sites 3 sessions https://hhc.webex.com/hhc/j.php?MTID=mc765beb0663607726d14bd0f08fce276
®S o NYCH+H’s COVID-19 testing g
. . am
; £ & tracing sites 10 am Audio: call in number: 1-844-621-3956 United States Toll Free
Q3 £ Meeting number (access code): 475 530 215 #
® 0O 2pm
ES5Z w
¥ A Q
K
Any Role — New to EPIC user This is a general overview of EPIC for any user. It will go over how Monday Link:
to log in, how to navigate hyperspace, patient look —up etc. to
Epic Friday https://hhc.webex.com/hhc/j.php?MTID=mch4a3f02898b397154d39¢c15d25f45¢6
= 10am &2 pm Audio: call in number: 1-844-621-3956 United States Toll Free
§ Meeting number (access code): 479 905 023#
<

Medical ED RNs, LPNs, ED
Nurse Managers, Associate
Directors of ED Nursing,
Medical Directors of ED

**kEx**Note the Change in Start Time****** Sustainable Training Classes abbreviated

Learn how to track the patient throughout their ED stay using the
ED Track Board, ED Manager, colors, and icons. You will cover
patient tracking tools, triage, chart review, assessments, note
writing, order entry, and medication administration.

in length due to the COVID-19 Crisis******Note the Change in Start Time******

Wednesday

June 24, 2020

Link:

https://hhc.webex.com/hhc/j.php?MTID=m7d98bbfca5ff0f32e9f308d4287cedaf

IASAP ED Psych/CPEP|ASAP ED ED Nurse

Nurse

Psych/CPEP Nurse Managers,
ED Psych/CPEP Associate
Directors of Nursing, ED
Psych/CPEP Directors of
Nursing

using the ED Track Board, ED Manager, colors, and icons. You will
cover patient tracking tools, triage, chart review, assessments,
note writing, order entry, and medication administration, results
review, and dispositioning the patient.

June 24, 2020

9am

Nursing dam Audio: call in number: 1-844-621-3956 United States Toll Free
Meeting number (access code): 160 548 1898#
ED Psych/CPEP RNs, ED Learn how to track the patient throughout their psychiatric stay Wednesday Link:

https://hhc.webex.com/hhc/j.php?MTID=mb720db302c0d55575e89b5642bc5e12f

Audio: call in number: 1-844-621-3956 United States Toll Free
Meeting number (access code): 160 308 0965#
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Patient Care Associates (PCAs)
in Ambulatory clinics

Learn the basics of the Epic system, including how to room a
patient, document patient-reported assessments and print After
Visit Summaries. You will also learn how to document specimen
collection for lab tests and document immunization history.

Wednesday

June 24, 2020

Link:

https://hhc.webex.com/hhc/j.php?MTID=m1ff0f33ead42160fdd59e92a6465d10f

Cadence Outpatient

Scheduling & Registration

Desk, Call Center, Referral
Users, Referral Coordinators
and Managers, HOD Front
Desk, Schegistrar (Scheduler +
Registrar) and Managers

recommended data. Canceling & Rescheduling appointments will
be covered and we will introduce you to the Cadence Learning
Home Dashboard where you can find Tip Sheets and other useful
resources and materials.

You will learn how to use the Department Appointments Report
(DAR), check-in and check-out patient appointments and create
Walk-In appointments. The “Fab 5” registration devices will be
explained including how to collect payments and documents.
MSPQ, RTE and MyChart will also be covered.

June 24, 2020

9am

Additionally, the course will teach you how to create and dam Audio: call in number: 1-844-621-3956 United States Toll Free
document telephone and letter encounters in Epic. This course is Meeting number (access code): 473 094 8754
also designed to teach you how to schedule basic and advanced '
< patient appointments, check-in and check-out patient
e appointments and understand how to use the Department
> Appointments Report (DAR).
o
2
=
o]
S
<
o RNs, LPNs and PCAs In this course, you learn the basics of the Epic system, including Wednesday Link:
g how to room a patient and document patient-reported
z medications, and patient history. You will also learn how to result | June 24,2020 | 1.6, //hhc.webex.com/hhc/i.php?MTID=m47ed21f5d46710c4ee807f12f2a7d571
5 point-of-care tests. We will discover how to schedule a patient,
= :ow :O Socumeni :hle cc;llectlon“of sr;lecn:en: Imtfche clinic, and 9 am Audio: call in number: 1-844-621-3956 United States Toll Free
'g ow 1o document telephone calls and patient letters Meeting number (access code): 478 029 747#
c Obstetricians, Gynecologists, Learn how to complete documentation for initial and routine Wednesday Link:
g other providers; Midwives, prenatal visits, including how to create a pregnancy episode,
% Residents, NPs & PAs in review relevant labs and document a bedside ultrasound. We will | June 24, 2020 https://hhc.webex.com/hhc/i.ohp?MTID=md189c097ad399c55810ecc12c7628¢22
3 OB/GYN departments also explore how update obstetric history, and use other OB tools ] : ] E
2 such as Dating, ultrasound documentation, and the pregnancy dam Audio: call in number: 1-844-621-3956 United States Toll Free
g chec-kllst.. The course cc.Jvers h(?w F)Iace orders; |nF|ud|ng Meeting number (access code): 470 286 8924
© medications, labs, and immunizations, how to write a progress
_é note, and how to document clinic-collected specimens.
<
Registrars, Schedulers, Front Learn how to register a patient gathering all the required and Wednesday Link:

https://hhc.webex.com/hhc/j.php?MTID=m61308fb8837dff839048854602cebc7a

Audio: call in number: 1-844-621-3956 United States Toll Free
Meeting number (access code): 160 859 8799#
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centralized case management tasks, including utilization review,

- Behavioral Health Nurses, Learn how to how to admit a patient, document wounds, intake Wednesday Link:
E Detox Nurses & output, treatment plans, Leave of Absence, restraints and
S discharging a patient. This course also covers ECT patient June 24,2020 | t4ps.//hhc.webex.com/hhc/j.php?MTID=m3d6562126178ff3641af8175d553275d
< g management.
‘OO: = 2am Audio: call in number: 1-844-621-3956 United States Toll Free
5= Meeting number (access code): 160 151 5341#
Adult Inpatient Nurses, All This course covers how to document insertion and removal of IV Wednesday Link:
- Inpatient LPNs, Pediatric lines, 1&0, arriving a transfer patient, documenting restraints,
.% Nurses, Nurse Managers, dlscharglr\g patients, code documentation .and end of shift. This June 24, 2020 https://hhc.webex.com/hhc/i.ohp?MTID=m3eedcf12337af0c49099c0851250e472
S Oncology Nurses course will also cover how to document using the Rovers.
g ° 9am Audio: call in number: 1-844-621-3956 United States Toll Free
2 g Meeting number (access code): 160 258 6988#
o=
Case Managers This course covers patient lists management, chart review, Wednesday Link:

Hospitals, Senior Housekeeper,

and manage the EVS command center and components of

@ S . A
& payor communications and third-party utilization management | June 24,2020 | ,11c. //hhc.webex.com/hhc/i.php?MTID=me06bbc3f6387062083c654eca3d84a00
S applications including front end denials/appeals and in basket.
=
v dam Audio: call in number: 1-844-621-3956 United States Toll Free
3 Meeting number (access code): 160 212 1231#
EVS Managers, Asst. Dir. Learn an overview of the EVS command center, how to monitor Wednesday Link:

HIM Identity Release |Grand Central 101 [ClinDoc Clinical

of Information Clerk |Hospital

that manage correspondence
for release of information.

will be introduced for releases that have placed on hold for follow
up. Students will also learn how to use the letter functionality in
Epic for correspondence purposes.

June 24, 2020

9am

S Coordination Managers repor.tin.g. This includes me?nually creating and assigning requests, | June 24, 2020 https://hhc.webex.com/hhc/i.ohp?MTID=m9a117b3f3bcod681b831245ad9f96b0b
B and signing housekeepers in and out.
% Jdam Audio: call in number: 1-844-621-3956 United States Toll Free
& Meeting number (access code): 160 272 5067#
This course is designed for staff | Learn about creating and fulfilling release requests. Work queues Wednesday Link:

https://hhc.webex.com/hhc/j.php?MTID=m2d1d4c95d2570d006273a811f8290192

Audio: call in number: 1-844-621-3956 United States Toll Free
Meeting number (access code): 160 194 1413#
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Z This course is for Amb/Surg Learn basics of navigating in Epic., how to find patients, Wednesday Link:
8. pre-operative and PAT nurses. document a PAT visit, pre-op phone calls, inserting and assessing
g lines, vitals, viewing and acting on orders, and pre-op verification. | June 24, 2020 https://hhc.webex.com/hhc/i.ohp?MTID=m8f081570c8287b9df3f2ae590822204b
()
E dam Audio: call in number: 1-844-621-3956 United States Toll Free
8— Meeting number (access code): 160 086 1296#

MD, DO, NP, PA This course covers the major workflows for inpatient providers Wednesday Link:
- < (admit, transfer, discharge, and rounding) and also covers writing
C o .
g3 notes and placing orders. June 24,2020 | p41hs://hhc.webex.com/hhc/i.php?MTID=m9c94ea7e9685c623da2f9a836a772193
S 5
223 dam Audio: call in number: 1-844-621-3956 United States Toll Free
L 'g Meeting number (access code): 479 492 405#
Sa&a
o L&D Registered Nurse, L&D This course covers patient views including the Grease Board, L&D Wednesday Link:
(%]
5 Nurse Manager, Nursery Manager and Patient lists, patient movement, chart review,
2 . . .. . .
a Nurses, Postpartum Nurses, medication administration, navigator and flowsheet June 24, 2020 https://hhc.webex.com/hhc/j.php?MTID=m48c1faaafc6a785d589980bfb078c4S
o3 NICU Nurses documentation.
)
=< Jdam Audio: call in number: 1-844-621-3956 United States Toll Free
§ Meeting number (access code): 160 260 5691#

Sessions Available On Demand

For any staff that will be calling | This session is for any staff that will call patient’s COVID-19 test
% patients with COVID-19 test results. This session will show the end-user how to look a patient Available any | Link:
< results up, document the telephone encounter time
()
E Click the link
g . ick the fin https://eits.it.training.nychhc.org/epic/amb telephone encounters
= 3
=25 to launch the
o 0
€ 2 .
< w E-learning

Ambulatory Providers that will | This session is for the ambulatory provider that will evaluate a Link:

K evaluate patients via the patient. This will review finding your patient, documenting reason | Available any
[3) .. .. .
f telephone for visit and notes and treatment decisions , time , https://eits.it.training.nychhc.org/epic/amb_document televisit
=l Click the link
v g to launch the
g 39 E-learning
SEL
>

PeopleSoft ELM Class Offerings: The below offerings are available via PeopleSoft ELM
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Local Training Coordinators can

This course goes over registering patients, scheduling for the out-

PeopleSoft ELM Course Code: HHCEPICCADACC2020

v B enroll end-users in need of out- | patient/clinic areas: On Demand
e 3 patient scheduling & via
-;B; % registration access PeopleSoft
0w ELM
Local Training Coordinators can | This course reviews registering patients in the ED as the ED PeopleSoft ELM Course Code: HHCEPICGCACCELEARNING
a enroll end-users in need of ED registrar On Demand
g Tg % Registrar access via
<™ PeopleSoft
OO cx ELM
Local Training Coordinators can | Approximately 15 minutes long. PeopleSoft ELM Course Code: HHCEPICIPRNACC2020
~ enroll the RN being floated to This course goes over basic documentation skills in the inpatient On Demand
o an Inpatient Unit units: via
© p— PeopleSoft
w  — ELM
Local Training Coordinators can | Approximately 30 minutes long. This course goes over ED Track PeopleSoft ELM Course Code: HHCEPICIPTOEDRNWEBEX
enroll the RN being floated to board, Triage, Navigators and basic documentation requirements On Demand
> an ED in the ED via
< PeopleSoft
3 @ ELM
L
Local Training Coordinators can | Approximately 15 minutes long. PeopleSoft ELM Course Code: HHCEPICACCICURN2020
enroll the RN being floated to This course goes over ICU flowsheets, device Integration, On Demand
> an ICU Navigators and basic documentation skills in the ICU via
o« PeopleSoft
© — ELM
[N




