H20 / Epic “Now Showing” for Saturday May 23 and Sunday May 24, 2020

% The NYC H+H Enterprise Service desk is available 24/7. Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org with a detailed description of the issue and your contact information
&
Intended Audience Description Session(s) Link
For all end-users documenting This Virtual at the Elbow; VATE, WebEx Link:
in H20/Epic support line is for any H20; Epic, end-user Daily
'_";j with a question in the use of the Epic
: application. Connect with a resource that | g 3 ¢ 7 pm | https://hhc.webex.com/hhc/i.php?MTID=m461979585ac33597c0d7b7a8f3464c3b
> wlh H G will document your concern, take your
é ) contact mforjm.atlon and connect you V_V'th Audio: call in number: 1-844-621-3956 United States Toll Free
@ g an H20 training team member to assist Meeting number (access code): 472 485 055#
S c you.
% £ The NYC H+H Enterprise Service desk is available 24/7
E § Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org
> w with a detailed description of the issue and contact information
***New Webex Session*** | Learn how to find patients in Epic, place Link:
g MD, NP & PAs that will COVID-19 lab orders and write notes using Daily
% O | provide staffing at NYCH+H's | the express lane workflow & tools in Epic. fam g2 https://hhc.webex.com/hhc/i.php?MTID=m3ccc84f01910b4d350fa902b698b632f
> g X COVID-19 testing & tracing am pm
S o9 sites
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***New Webex Session*** | Learn how to manage COVID-19 specimen Link:
3 g RNs, LPNs & Lab Techs that | collections in Epic Daily
< & will provide staffing at 2 https://hhc.webex.com/hhc/j.php?MTID=m54349adc8b9b3660daaf220391920f0a
z NYCH+H’s COVID-19 testing 2am&3pm
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mailto:EnterpriseServiceDesk@nychhc.org
https://hhc.webex.com/hhc/j.php?MTID=m461979585ac33597c0d7b7a8f3464c3b
tel:1-844-621-3956,,*01*475530215%23%23*01*
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H20 / Epic “Now Showing” for Saturday May 23 and Sunday May 24, 2020

***New Webex Session***

Learn how to register, schedule and check

Link:

E Any end-user that will be patients in from the DAR; Department Daily

$ registering patients at Appointment }.?epolrt, patients at NYCH+H https://hhc.webex.com/hhc/j.php?MTID=mc765beb0663607726d14bd0f08fce276
,2 § NYCH+H’s COVID-19 testing COVID-19 testing sites 10am & 2 pm
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Sessions Available On Demand
For any staff that will be calling | This session is for any staff that will call
patients with COVID-19 test patient’s COVID-19 test results. This Available any Link:

g results session will show the end-user how to look time
_g_ a patient up, document the telephone
ﬁ + encounter Click the link https://eits.it.training.nychhc.org/epic/amb telephone encounters
g S to launch the
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@ Ambulatory Providers that will | This session is for the ambulatory provider Link:

Zg evaluate patients via the that will evaluate a patient. This will review Available any

< telephone f'”d'f‘g your patient, documenting reason ) time ) https://eits.it.training.nychhc.org/epic/amb document televisit
o - for visit and notes and treatment decisions Click the link
5 2 to launch the
§ £ E-learning
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PeopleSoft ELM Class Offerings: The below offerings are available via PeopleSoft ELM
Local Training Coordinators can | This course goes over registering patients, PeopleSoft ELM Course Code: HHCEPICCADACC2020

v B enroll end-users in need of out- | scheduling for the out-patient/clinic areas: On Demand
e 3 patient scheduling & via
-§ 2 registration access PeopleSoft ELM
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https://hhc.webex.com/hhc/j.php?MTID=mc765beb0663607726d14bd0f08fce276
https://eits.it.training.nychhc.org/epic/amb_telephone_encounters
https://eits.it.training.nychhc.org/epic/amb_document_televisit

H20 / Epic “Now Showing” for Saturday May 23 and Sunday May 24, 2020

Local Training Coordinators can

This course reviews registering patients in

PeopleSoft ELM Course Code: HHCEPICGCACCELEARNING

. E enroll end-users in need of ED the ED as the ED registrar On Demand
= -4 Registrar access via
5388 & PeopleSoft ELM
Local Training Coordinators can | Approximately 15 minutes long. PeopleSoft ELM Course Code: HHCEPICIPRNACC2020
- enroll the RN being floated to This course goes over basic documentation On Demand
o an Inpatient Unit skills in the inpatient units: via
§ -_ . PeopleSoft ELM
[N -;l
Local Training Coordinators can | Approximately 30 minutes long. This PeopleSoft ELM Course Code: HHCEPICIPTOEDRNWEBEX
enroll the RN being floated to course goes over ED Track board, Triage, On Demand
> an ED Navigators and basic documentation via
x© requirements in the ED PeopleSoft ELM
: @
[N

Float RN

Local Training Coordinators can
enroll the RN being floated to

an ICU

Approximately 15 minutes long.

This course goes over ICU flowsheets,
device Integration, Navigators and basic
documentation skills in the ICU

On Demand
via
PeopleSoft ELM

PeopleSoft ELM Course Code: HHCEPICACCICURN2020




