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The NYC H+H Enterprise Service desk is available 24/7. Call: 877-934-8442 or Email EnterpriseServiceDesk@nychhc.org with a detailed description of the issue and your contact information 

Sustainable Training Classes  

 

Intended Audience Description Session(s) Link 
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Providers, including NPs, 
Residents & PAs in non-
OB/GYN surgical specialties 

Learn the basics of navigating Hyperspace, how to document surgical 
consults and post-surgery follow ups. You will also learn how to place 
orders such as medications, labs, and so on. The course also covers how 
to document History & Physical notes and submit a case request. It 
explores how to document an in-office procedure and how to document 
clinic-collected specimens and medications administered during a clinic 
visit. Additionally, you will learn how to capture charges for office visits 
and procedures performed during an office visit. The course concludes 
by exploring In Basket; the internal messaging system used within Epic. 

Monday 
 

September 28, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=t9d6b106eb78fe389a41cbeace7307135 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code): 160 911 1794# 
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Behavioral Health Nurses, 
Detox Nurses 

This course covers how to manage your patient lists, review the chart, 
document in flowsheets, medication administration, care plans and 
patient education.  
 
  

Monday 
 

September 28, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=t5c455ef4e6ccb25f5064a666e8041723 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):  172 604 8037# 
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Invasive & Non-Invasive RN This course will orient cardiology nurses to documentation tools utilized 
for diagnostic exams performed with or without sedation, as well as the 
tools used for cases performed in the cardiac cath lab.  Users will learn 
how to document a pre-procedure phone call, document pre and post-
procedure information, and create the procedure log for invasive 
procedures.  
 

Monday 
 

September 28, 
2020 

 
9 am 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=t6889db9230cf25ba6da7774c71ec8239 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):  172 083 7135# 

mailto:EnterpriseServiceDesk@nychhc.org
https://hhc.webex.com/hhc/k2/j.php?MTID=t9d6b106eb78fe389a41cbeace7307135
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://hhc.webex.com/hhc/k2/j.php?MTID=t5c455ef4e6ccb25f5064a666e8041723
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://hhc.webex.com/hhc/k2/j.php?MTID=t6889db9230cf25ba6da7774c71ec8239
tel:1-844-621-3956,,*01*475530215%23%23*01*
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L&D Registered Nurse, L&D 
Nurse Manager  
 

This course covers patient views including the Grease Board, L&D 
Manager and Patient lists, patient movement, navigator and flowsheet 
documentation. This course covers documenting the delivery (vaginal 
and C-Section), medication administration, and blood documentation.  
 

Monday 
 

September 28, 
2020 

 
9 am 

 

Link: 
 
https://hhc.webex.com/hhc/k2/j.php?MTID=tdb333d6e7fb611f265a181c04432dc09 
 
Audio: call in number:  1-844-621-3956 United States Toll Free  
Meeting number (access code):  172 099 1230# 

Sessions Available On Demand 
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For any staff that will be 
calling patients with COVID-

19 test results 
 

 
 

This session is for any staff that will call patient’s COVID-19 test results. 
This session will show the end-user how to look a patient up, document 
the telephone encounter 

 
Available any 

time 
 

Click the link 
 

to launch the  
 

E-learning 

 
Link: 
 
 
https://eits.it.training.nychhc.org/epic/amb_telephone_encounters 
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Ambulatory Providers that 
will evaluate patients via 

the telephone 
 

 

This session is for the ambulatory provider that will evaluate a patient. 
This will review finding your patient, documenting reason for visit and 
notes and treatment decisions  

 
Available any 

time 
Click the link 
to launch the  

E-learning  

Link: 
 
https://eits.it.training.nychhc.org/epic/amb_document_televisit 

 

PeopleSoft ELM Class Offerings: The below offerings are available via PeopleSoft ELM 
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Local Training Coordinators 
can enroll end-users in need 
of out-patient scheduling & 
registration access 

This course goes over registering patients, scheduling for the out-
patient/clinic areas:  

 
On Demand 

via 
 PeopleSoft 

ELM 

PeopleSoft ELM Course Code: HHCEPICCADACC2020 
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Local Training Coordinators 
can enroll end-users in need 
of ED Registrar access 

This course reviews registering patients in the ED as the ED registrar 
 

 
On Demand 

via 
 PeopleSoft 

ELM 

PeopleSoft ELM Course Code: HHCEPICGCACCELEARNING 

https://hhc.webex.com/hhc/k2/j.php?MTID=tdb333d6e7fb611f265a181c04432dc09
tel:1-844-621-3956,,*01*475530215%23%23*01*
https://eits.it.training.nychhc.org/epic/amb_telephone_encounters
https://eits.it.training.nychhc.org/epic/amb_document_televisit
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Local Training Coordinators 
can enroll the RN being 
floated to an Inpatient Unit 

                  

Approximately 15 minutes long.  
This course goes over basic documentation skills in the inpatient units:  

 
On Demand 

via 
 PeopleSoft 
ELM 

PeopleSoft ELM Course Code: HHCEPICIPRNACC2020 
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Local Training Coordinators 
can enroll the RN being 
floated to an ED 
 

Approximately 30 minutes long. This course goes over ED Track board, 
Triage, Navigators and basic documentation requirements in the ED 

 
On Demand 

via 
 PeopleSoft 
ELM 

PeopleSoft ELM Course Code:  HHCEPICIPTOEDRNWEBEX 

Fl
o

at
 R

N
 

Local Training Coordinators 
can enroll the RN being 
floated to an ICU 

 

Approximately 15 minutes long.  
This course goes over ICU flowsheets, device Integration, Navigators and 
basic documentation skills in the ICU 

 
On Demand 

via 
 PeopleSoft 

ELM 
 

PeopleSoft ELM Course Code: HHCEPICACCICURN2020 


