
WHAT 
NOW?

HERE’S WHAT HAPPENS 
AFTER YOUR COVID-19 TEST.



Thank you for taking the first step in keeping 
yourself, your loved ones and New York City safe.

Below are some next steps you can expect after 
getting tested.

I’VE TAKEN THE TEST FOR COVID-19.  
WHAT’S NEXT?

•	Fill out the Testing Positive form. 

•	Most test results come back in 48 hours.

•	This information will come from your health practitioner 
or medical facility.
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WHAT IF I TEST POSITIVE?

•	A positive diagnosis means you have COVID-19.

•	You will have to safely separate at home or in a hotel 
immediately for 14 days.
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I’VE TESTED POSITIVE. WHAT ARE MY 
OPTIONS?

•	Advice and assistance will be provided by your doctor.

•	You may get a call from a Contact Tracer to offer help 
and discuss next steps.

•	Together, you will discuss if you need more medical 
attention.

•	 If you need to temporarily leave your home to protect 
those around you, the Contact Tracer will find you a 
free hotel room where you will receive meals and other 
support.

•	 If you can safely stay at home, the Contact Tracer can 
arrange food and medical deliveries.

•	Together you will create a list of everyone you’ve been in 
contact with in the days before you became ill.

•	The Contact Tracer will then get in touch with them. 
They will encourage them to get tested and safely 
separate themselves to stop the spread of the virus. 
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For more info., go to www.TestandTrace.NYC 
or call 311.


