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ED Guidance Brief 

Stay-At-Home Symptom Monitoring Program 
 

Overview of the Program:  

Patients discharged home with potential, suspected, or confirmed COVID-19 infection are eligible to sign up 
to receive daily or twice daily text messages as part of a new “Stay-At-Home Symptom Monitoring Program.” 
Patients whose breathing worsens trigger an alert for a provider callback.  
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How Providers Can Invite Patients to Enroll? 

• The “COVID Home Monitoring Invite” link in the Epic Toolbar (ED Context) opens the Invitation form. 
After submission, patients will receive an SMS invitation with an invitation to the enrollment webform. 

 

 

What information is provided for patients on their Discharge instructions? 

• Instructions on how to enroll are provided in the (a) Discharge AVS, (b) DOH COVID discharge care 
note, and (c) “.COVID” smartphrase. 

 

What information is gathered on the webform? 

• Patients enter personal demographic and contact information, current symptoms at the time of 
enrollment, and risk factors including comorbidities.  

• Based on this information, patients are classified (internally) as high-, medium-, or low-risk. 

 

How are patients monitored? 

• Patients who report no difficulty breathing at the time of enrollment are monitored daily with a single 
text message to determine if they have developed any difficulty breathing.  

• Patients who report difficulty breathing at the time of enrollment are monitored twice daily with a series 
of three text messages to determine how their breathing is changing, and if it is getting worse. 

• Patients can trigger a provider callback depending on their responses. The sensitivity of this trigger is 
higher for patients with higher risk. 

 

What language is this service available? 

• English and Spanish currently, with plans to scale to additional languages soon.  

 


