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Patients Can Now Have Visitors

We're happy to let you know that we are again allowing a visitor to be with you for
appointments and hospital stays. If you've been putting off care because you weren't able
to have someone join you, you can now feel more comfortable scheduling an
appointment.

We Are Here For You. And the safety of our patients remains our priority.

To protect our patients, visitors and staff, we have new rules and safety guidelines
for visitors:

Visits are limited to four hours per day
Patients can have one visitor at a time
Visitors will have temperature checks and be screened for COVID-19 symptoms
Visitors must wear a mask or face-covering at all times
Visitors must follow hand washing and hand sanitizer guidelines
Visitors must remain in patient rooms at all times
Visitors must be 18 years old or older

Visiting hours at each hospital may vary. To check hours at a specific hospital,
check our website.

Our Clinics Are Safe and Open for Limited In-Person Appointments.

You can schedule a primary care visit using MyChart, if you have an account.

Or, you can call 1-844-NYC-4NYC or 1-844-692-4692.

If you missed a preventive screening or appointment for a chronic condition like diabetes
or hypertension, it is especially important to reschedule a visit with your provider. Don't
delay.

For more details on coming to our clinics for in-person appointments, click here.
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