NYC
HEALTH+

HOSPITALS

Signing up for J.P. Morgan Chase QuickPay®

J.P. Morgan Chase QuickPay — Instructions

J.P. Morgan Chase QuickPay® is a secure payment service that allows NYC Health + Hospitals to
pay employees who are not enrolled in direct deposit. Payment is made either electronically to an
account of the financial institution of the employee’s choosing or via a paper check generated and

mailed by Chase. These instructions provide basic information on the QuickPay process.
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Using your Computer - Email Alert from Chase

1 On the day before pay day, an email will be sent to your NYC Health + Hospitals email
account from the following sender and with the following subject line:

From: donotreplyChasePayments@jpmorgan.com

Subject: NYC Health + Hospitals has sent you a payment

2 Open the email and review the payment information. The steps in these instructions
include an example of notification being sent via email to ‘Annette Faynburd’. Please
note that the information in the actual email you receive will be addressed to you.

Click the ‘Accept Money’ button (EEEEEELET).

See screenshot below for an example.

From: donotreplyChasepayments Sent: Fri 7/14/2017 1:28 PM

To: # Faynburd, Annette

Cc

Subject: CQP PVT has sent you a payment
.| Message | TLRemittance_Sample.pdf (82 KB}

€%)| HEALTH+
CHASEQ HOSPITALS

NYC Health + Hospitals has sent you a payment
Dear ANNETTE FAYNBURD,

NYC Health + Hospitals sent you a payment. As a new customer to Chase Payments, click “Accept Money” below and create a user profile to log on to our secure Chase website.
After logging in you will be asked to provide account information. You will need to have a US-domiciled bank account to recieve your payment electomnically.

Please refer to the attachment for more details.

If you have any questions about the payment information or amount, please contact NYC Helath + Hospitals at Payrollinquiries@nychhc.org.

Amount: 150.00 USD
Payment ID: 10754940

Description: Payment
Unique Id: aef325 Accept Money

Additional Remittance: Refund

You must accept the payment py MM/DD/YYY orit will be canceled

If you encounter any issues accessing Chase Payments, please contact us at 877-411-4530 (Hours: 8:00 AM ET - 8:00 PM ET, Monday - Friday)
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3 Once you click the ‘Accept Money’ button, you will be directed to the Chase Quick Pay
sign-up page.
Here is where you will complete the following information:
o First Name
e Last Name
o Email address
e Mobile Number
e Text Message preference
¢ Device indication verification preference

Click thel®] icon for more information on any of the fields.
IMPORTANT:

If you do not sign up within the 3-day expiration period, you will not have the option to
electronically have your pay sent to a bank of your choice. A paper check will be
mailed directly to your home address.

If you have any issues during the sign-up process, please call Chase at: 1-855-267-

0428.

See screenshot below for an example.

Business/First Name *

ANNETTE

Last Name *

FAYNBURD

Email *
FAYNBURDA@NYCHHC.ORG

Country Code Mobile Number
UNITED STATES (001) [V] 917.777.7777

Would you like to receive payment offers via text message? @O ves ®No

Would you like to use your mobile number to receive a verification code for device identification? @

O Yes O No

By choosing a delivery method, you are giving permission for JPMorgan Chase Bank, N.A. and its agents
and vendors to contact you via email, text message, or automatic or automated dialing technology at the
telephone number or email address shown. Such contact includes informational and service emails and
texts (such as an activation code or payment notifications), but not telemarketing or sales emails and texts.
Message and data rates may apply. You may update your contact information and change these
preferences online through Chase Payments at any time.

4 Next, scroll down on the sign-up page to create your password.

Please read the specified password requirements carefully.
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See screenshot below for an example of this page.

Create Password

© Must be 8-32 characters long

Must include at least one UPPERCASE, one lowercase and one number

Must not have special characters or punctuation

Must be different than your previous 24 passwords

Must not include your Email ID partly or fully

Must not include your First Name or Last Name

Must not include more than 2 identical characters

Must not include more than 2 consecutive characters

Must not use the name of the financial institution (JPM, MORGAN, JPMORGAN, CHASE,
JPMORGANCHASE, JPMC)

Password *

Password (required)

Confirm Password *

Confirm Password (required)

Security Question *

Select a security question (required) ﬂ

5 And finally, scroll down to the bottom of the sign-up page to create your security
guestions. Once completed, Accept Terms and Conditions and click ‘Sign Up’.

See screenshot below for an example of this page.
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Select a security question (required)
Answer *

Answer (required)

Security Question *

Select a security question (required)

Answer *

Answer (required)

Terms and Conditions

[] I agree the Terms and Conditions.

Cancel

Sign Up

6 Once you have completed the one-time sign-up process, the My Payments screen
displays and here you will choose how you will receive your payment — either you can
have available funds transferred to your bank account or decline and receive a paper
paycheck.

You have 2 options:

1. If you click ‘Transfer to Bank Account’, then a screen will display so that you
can enter the account information for the financial institution where you would
like to have your money deposited.

2. If you click ‘Decline Digital Payment’, then Chase will generate a paper check
and mail it to the address you have on file with NYC Health + Hospitals in the
PeopleSoft HR system.

See screenshot below for an example of this page.
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NYC
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Sender : NYC Health + Hospitals
Expiry Date : 04/10/2020
Description : PAYROLL
Employee ID : 000014743
Check Number : 2135689
Check Date : 4/3/2020

View Payment Details P

J.P. Morgan Chase QuickPay — Instructions

n Payment History Bank Accounts Contact Us Help

AMOUNT SENT

150.00

[+

Transfer to Bank Account Decline Digital Payment

2 (2]

7 If you click ‘Transfer to Bank Account’, the add new account screen displays so that
you can enter the account and routing information of the financial institution where you
would like to have your money deposited.

See the image below as an example for further clarification on locating your routing

number and the account number.

JAMET C. MORRISON
EBE B AN STREET
T, STATE 45608

- T
= LS

1234

$

e, (o

CHASE O

i, Crane Bars_ B
T S Py
b, (T 4

11123456789

1

987654321 | L.234

The routing ftransit
number

contains nne l."]ll:']ltﬁ- and
is surrounded by Ig

The checking The check
account number number
In some cases the order of the checking acoount

number and the check number is reversad

Please note: Your name must be listed as one of the account owner(s). You cannot
send the money to someone else’s account.
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*Note: If you select Yes for the ‘Auto Accept’ option, you will not have to take action to
accept future payments. Instead your future payments will automatically be transferred
to the account designated.

Click the ‘Submit’ button once you have entered the correct information.
See screenshot below for an example of this page.

CHASE ‘-' A PaymentHistory  BankAccounts  ContactUs  Help

Add New Account

Routing Number * @ Routing Number (Required)

Account Number * @ Account Number (Required)
Re-enter Account Number * Re-enter Account Number (Required)
Account Type [ O savings @ Checking

Account Origin Type @® Personal O Business

Bank Name Bank Name (Required)

Auto Accept @ O Yes ® No

@ 2020 JPMorgan Chase & Co.

8 Once you have entered in the required account information, click the ‘Submit’ button
and you will be directed to the screen to confirm your account details. Once you
confirm that your account information is accurate, click the ‘Confirm and Transfer’
button. A pop-up will display confirming the transfer. Press the ‘OK’ button.

Once this is completed, you will receive a confirmation email from Chase.

9 If you do NOT complete the steps to accept the payment digitally before the specified
expiration date and time, or you click the ‘Decline Digital Payment’ button, Chase will
mail you a paper check to the address on file with NYC Health + Hospitals in the
PeopleSoft HR system.

Below is a sample of the outside of the envelope in which your check will be mailed, as
well as a sample of the check.
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(M otk ROV AL
HOSPITALS 1170 Fetam Porkioy YERMIT N, 12
646-694-7777 ZIP CODE 10001

00001 1 CKS ZA 20090 - B0O0DOO1001 NNNNNNNNNNNN 0905100001501 XS00DG C
ANNETTE FAYNBURD
123 MAIN STREET
TAMPA FL 32746

NYG Health + Hospitals CHECK _ 50937 ©
EEELTH-} oo S T o\ NUMBER 8000001001 AR
HOSPITALS gronx Ny 10461 “ March 30, 2020 5
646-694-7777 ’ o
*** VOID AFTER 120 DAYS ***
PAY ANNETTE FAYNBURD é
TO THE 123 MAIN STREET o
ORDER OF: TAMPA, FL 32746 GHECK AMOUNT
$10.00 §
; EXACTLY *********10 DOLLARS A8 00 CENTS DE 1
| °
| JPMorgan Chase Bank, NA \ : o
Er=ti X} o) e s Is
‘ v o
| Q756945 Authorized Signature S
Using your Mobile Device - Email Alert from Chase
1 On the day before pay day, an email will be sent to your NYC Health + Hospitals email
account from the following sender and with the following subject line:
From: donotreplyChasePayments@jpmorgan.com
Subject: NYC Health + Hospitals has sent you a payment
2 Open the email and review the payment information. The steps in these instructions

include an example of a payment being sent via email to ‘Annette Faynburd’. Please
note that the information in the actual email you receive will be addressed to you.

Click the ‘Accept Money’ button (EEEEEIEET).

IMPORTANT: Sign up must be completed before the expiration date stated within the
email.

If you have any issues during the sign-up process, please call Chase at: 1-855-267-
0428.
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See below for an example of the screen.

wil T-Mobile Wi-Fi ¥ 3

{e&d

CHASE © hearh+
HOSPITALS

NYC Health + Hospitals has sent you a payment
Dear ANNETTE FAYNBURD,

TEST CLIENT sent you a payment. As a ne

¥
TEST CLIENT a 888-888.6f

Amount: 25.00 USC
Payment ID: 1
Description: Paymen
Unique Id: 1234

Additional Remittance: 1234

3 Once you click the ‘Accept Money’ button, you will be directed to the Chase Quick Pay

sign-up page.
Here is where you will complete the following information:

e First Name

e Last Name

e Email address

e Mobile Number

e Text Message preference

¢ Device indication verification preference

Click the icon for more information on any of the fields.
Next, scroll down on the sign-up page to create your password.
Please read the specified password requirements carefully.

And finally, scroll down on the sign-up page to create your security questions.

Once completed, Accept Terms and Conditions and select ‘Sign Up’.
IMPORTANT:

Page 8 of 23



NYC
HEALTH+
HOSPITALS J.P. Morgan Chase QuickPay — Instructions

If you do not sign up within the 3-day expiration period, you will not have the option to
electronically have your pay sent to a bank of your choice. A paper check will be
mailed directly to your home address.

If you have any issues during the sign-up process, please call Chase at: 1-855-267-
0428.

See screenshot below for an example.

Mail ! =

CHASE ©
Sign Up

Welcome, ANNETTE FAYNBURD
We have found that you haven't yet signed up with

Chase Payments to receive your money. Please sign up

First Name *

Last Name *

Country Code + Mobile Number
001

Would you like to receive payment offers via text
message?

@ Yes No

4 Once you have completed the one-time sign-up process, the My Payments screen
displays and here you will choose how you will receive your payment — either you can
have available funds transferred to your bank account or decline and receive a paper
paycheck.

You have 2 options:

1. If you click ‘Transfer to Bank Account’, then a screen will display so that you
can enter the account information for the financial institution where you would
like to have your money deposited.
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2. If you click ‘Decline Digital Payment’, then Chase will generate a paper check
and mail it to the address you have on file with NYC Health + Hospitals in the
PeopleSoft HR system.

See screenshot below for an example of this page.

CHASE ©
My Payments

AMOUNT SENT

Sender : NYC Health + Hospitals
Expiry Date : 03/18/2018 2500
Description ; Payment L y

Unique 1D : 1234

Additional Remittance : 1234

View Payment Details b

Transfer to Bank Account

© 2018 JPMorgan Chase & Co.

5 If you click ‘Transfer to Bank Account’, the add new account screen displays so that
you can enter the account and routing information of the financial institution where you
would like to have your money deposited.

See the image below as an example for further clarification on locating your routing
number and the account number.
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JAMET C, MORRISON 1234
LN ML AN STREET
CATY, SEATE &£5608

L —
= s )

Y

CHASE O
g (s Paa B i

A e Framy
L =

Ji

1234567892

987654321 | L34

The routing /transit
number

contains nine digits and
is surrounded by g

1
The checking The check
account number number

In some cases the order of the checking acoount
number and the check number is reversad

Please note: Your name must be listed as one of the account owner(s). You cannot
send the money to someone else’s account.

*Note: If you select Yes for the ‘Auto Accept’ option, you will not have to take action to
accept future payments. Instead your future payments will automatically be transferred
to the account designated.

Once you have entered in the required account information, click the ‘Submit’ button
and you will be directed to the screen to confirm your account details.

See screenshot below for an example of this page.

Page 11 of 23



NYC
HEALTH+

HOSPITALS J.P. Morgan Chase QuickPay — Instructions

@ Mail vl =

CHASE ©

Add New Account

Routing Number
Account Number

Re-enter Account Number

nt N

Account Type
e Savingo Checking

Account Origin Type

© pPorsonal () Business

Bank Name
Auto Accept O
Yes © No

Default Account

K

6 Once you confirm that your account information is accurate, click the ‘Confirm and
Transfer’ button.

See screenshot below for an example of this page.
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CHASE ©
Confirm Account Details
Routing Number
Account Number
Account Type Checking
Account Origin Type Personal
Bank Name JPMORGAN CHASE
BANK
Auto Accept
Default Account
© 2018 JPMorgan Chase & Co
7 A pop-up will display confirming your transfer. Press the ‘OK’ button.

Once this is completed, you will receive a confirmation email from Chase.

See screenshot below for an example of this page.

— Instructions
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The amount 25.00 USD will be sent to your bank. You should see
the funds in your account in 1-2 buginess days.
8 If you do NOT complete the steps to accept the payment digitally before the specified

expiration date and time, or you click the ‘Decline Digital Payment’ button, Chase will
mail you a paper check to the address on file with NYC Health + Hospitals in the
PeopleSoft HR system.

Below is a sample of the outside of the envelope in which your check will be mailed,
as well as a sample of the check.
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“YNYC NYG Health + Hospitals UsS. P()S‘I'A'G!:' PAID
HEALTH _ 000 e ko :‘::R“T’i“
s Z1P CODE 10001

00001 1 CKS ZA 20090 - BOOD001001 NNNNNNNNNNNN 0905100001501 XS00DG C
ANNETTE FAYNBURD

123 MAIN STREET

TAMPA FL 32746

P 50937
NYC NYC Eea“‘h + Hospitals CHECK
HEALTHS o e S 0\ T ) o
HOSPITALS Bronx, Ny 10461 Q March 30, 2020 E
‘ 646-694-7777 ; =
1 *** VOID AFTER 120 DAYS ***
| PaY ANNETTE FAYNBURD 5
| TOTHE 123 MAIN STREET e
ORDER OF: TAMPA, FL 32746 CHECK AMOUNT
<
$10.00 8
o
‘ EXACTLY *********10 DOLLARS ADQ 00 CENTS mE 1
; 5
| JPMorgan Chase Bank, NA \ o
; Syracuse, NY o I .
3 “ /}“7 [ 5
‘ CQ756945 Authorized Signature =

Using your Mobile Device — Text Message Alert from Chase

1 On the day before pay day, a text message will be sent to your mobile device from
Chase, with the sender being ‘577-29. (Standard text message rates may apply.)

Open the text message and click the link included within the message. The steps in
these instructions include an example of a payment being sent to ‘Annette Faynburd’.
Please note that the information in the actual email you receive will be addressed to
you.

See screenshot below for an example.
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NYC Health + Hospitals has
sent you$25.00 Register &
accept at hitp://
pay.jpmeorgan.com/?
MbDSUKEVICn83wBX1wWNoOA.
Reply STOP to OPT-OUT

2 Once you click the link in the text message, you will be directed to the Chase Quick
Pay Sign Up page.
Here is where you will complete the following information:
e First Name
e Last Name
¢ Email address
¢ Mobile Number
o Text Message preference
¢ Device indication verification preference

Click thel®] icon for more information on any of the fields.
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Next, scroll down on the sign-up page to create your password.

Please read the specified password requirements carefully.

And finally, scroll down on the sign-up page to create your security questions.
Once completed, Accept Terms and Conditions and select ‘Sign Up’.
IMPORTANT:

If you do not sign up within the 3-day expiration period, you will not have the option to
electronically have your pay sent to a bank of your choice. A paper check will be
mailed directly to your home address.

If you have any issues during the sign-up process, please call Chase at: 1-855-267-
0428.

See screenshot below for an example.

Mail ! =

CHASE ©
Sign Up

Welcome, ANNETTE FAYNBURD

nd that you haven't yet signed up with
First Name *

Last Name *

Country Code + Mobile Number
001 ~

Would you like to receive payment offers via text
message?

@ Yes No

3 Once you have completed the one-time sign-up process, the My Payments screen
displays and here you will choose how you will receive your payment — either you can
have available funds transferred to your bank account or decline and receive a paper
paycheck.
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You have 2 options:

1. If you click ‘Transfer to Bank Account’, then a screen will display so that you
can enter the account information for the financial institution where you would
like to have your money deposited.

2. If you click ‘Decline Digital Payment’, then Chase will generate a paper check
and mail it to the address you have on file with NYC Health + Hospitals in the
PeopleSoft HR system.

See screenshot below for an example of this page.

CHASE ©
My Payments

AMOUNT SENT
Sender : NYC Health + Hospitals
Expiry Date : 03/18/2018 25_00
Description ; Payment usD
Unique 1D : 1234

Additional Remittance : 1234
View Payment Details »

Transfer to Bank Account

© 2018 JPMorgan Chase & Co

4 If you click ‘Transfer to Bank Account’, the add new account screen displays so that
you can enter the account and routing information of the financial institution where you
would like to have your money deposited.

See the image below as an example for further clarification on locating your routing
number and the account number.
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JANET C. MORRISON
TCEH B AN STREET
CTY, STATE 43608

- T

1234

$

] a

CHASE©

Adorgee. (rase fas_ & i
TN s Py

o b, (T 4
et

1123456789

987L5432) | L234

The routing ftransit
number

contains nine digits and
is surrounded by Ig

The checking The check
account number number

I somiE cases the arder of the chécking acoount
mumber and the check number is reversad

Please note: Your name must be listed as one of the account owner(s). You cannot
send the money to someone else’s account.

*Note: If you select Yes for the ‘Auto Accept’ option, you will not have to take action to
accept future payments. Instead your future payments will automatically be transferred
to the account designated.

Once you have entered in the required account information, click the ‘Submit’ button
and you will be directed to the screen to confirm your account details.

See screenshot below for an example of this page.
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B Mail vl = 7 %640 =

CHASE © =

Add New Account

Routing Number
Account Number
Re-enter Account Number

Account Type

_J Saving ° Checking

Account Origin Type

© Porsonal () Business

Bank Name
Auto Accept ©
Yes © No

Default Account

EEE e

5 You will then be directed to the screen to confirm your account details.

Once you confirm that your account information is accurate, click the ‘Confirm and
Transfer’ button.

See screenshot below for an example of this page.
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@
CHASE ©
Confirm Account Details
Routing Number
Account Number
Account Type Checking
Account Origin Type Personal
Bank Name JPMORGAN CHASE
BANK
Auto Accept
Default Account
© 2018 JPMorgan Chase & Co
6 A pop-up will display confirming the transfer. Press the ‘OK’ button.

Once this is completed, you will receive a confirmation email from Chase.

See screenshot below for an example of this page.

Page 21 of 23



NYC

HEALTH+
HOSPITALS J.P. Morgan Chase QuickPay — Instructions
The amount 25.00 USD will be sent to your bank. You should see
the funds in your account in 1-2 buginess days.
7 If you do NOT complete the steps to accept the payment digitally before the specified

expiration date and time, or you click the ‘Decline Digital Payment’ button, Chase will
mail you a paper check to the address on file with NYC Health + Hospitals in the

PeopleSoft HR system.

Below is a sample of the outside of the envelope in which your check will be mailed, as
well as a sample of the check.
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/ N\ = -
NYC NYC Health + Hospitals us. POSTASH: PAID
HEALTH+ Corp Services, Bldg. #4, 11th FL PR!()'RIT\ MAIL
HOSPITALS 1400 Pelham Parkway NEW YORK,NY

Bronx, NY 10461 PERMIT No. 12

L 646-694-7777 ), ZIP CODE 10001

- ~
00001 1 CKS ZA 20090 - 8000001001 NNNNNNNNNNNN 0905100001501 XS00DG C

ANNETTE FAYNBURD
123 MAIN STREET
TAMPA FL 32746
ks 50937 g
NYC Cort oo, Eay. #4] 16 L LK 11=218 =l
nggﬂ';kts 14&”);2:;‘;%3(&3}[ . 0\ NUMBER 8000001001 =
Bronx, NY 10461 o
i 62‘;’_‘29447777 Q March 30, 2020 s
| ** VOID AFTER 120 DAYS ***
= pay ANNETTE FAYNBURD s
| TOTHE 123 MAIN STREET g
| ORDER OF: TAMPA, FL 32746 GHECK AMOUNT
$10.00 5
o
, EXACTLY *********10 DOLLARS A@ 00 CENTS e T
| S
| o
| :J?y’pmaggn Chase BN A 0\ e
“ ¢ "/i Cod i 5
©Qr56945 Authorized Signature B
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