
Crisis Response Training
Providing Support for Health Care Staff in Crisis Situations

Topic: Grieving the Loss of Loved Ones

WELCOME
We will be starting soon
There is no sound until we begin
Please keep your phone and computer on mute 
to support a pleasant experience for all

1



Grieving the Loss of Loved Ones

Presented by 

Lily Ann Divino, LCSW, MPH
Director of Programming
Adolescent Health Program
Ambulatory Care Operations
divinol@nychhc.org
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A “Novel” Disease 

We are experiencing anxiety, 
isolation, and uncertainty 
globally due to this new virus

Global
248,025

US
65,735

NY State
19,189

NY City
13,538

COVID-19 Deaths 
(as of 5/3/20)
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Definitions
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the internal reaction to a loss –
psychological, behavioral, social, physical  

the external process of adapting 
to a new world after the loss

being deprived of 
a highly valued person



Loss of a Loved One
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Grief

 Natural response to losing someone
 Everyone grieves differently
 No right or wrong way to feel
 Conflicting feelings are normal
 Depends on relationship with deceased
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Types of Grief

Anticipatory

Grief before an 
impending loss or
death of someone 
close to you with 
a terminal illness

Uncomplicated

Grief after the 
loss or death of 
someone close 
to you

Complicated

Grief lasting more
than 6 months
impairing one’s 
ability to engage 
in daily activities

Collective

Grief felt by a 
group as a result
of an event 
leading to mass 
casualties
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Common Reactions

Emotional
 Tearfulness
 Restlessness, inability to concentrate
 Recurring dreams of the loved one 

or loss
 Mood swings
 Feeling angry/guilty over relationship 

with loved one(s)
 Anger toward loved one for dying

Physical
 Sleep disturbances (insomnia, 

hypersomnia, nightmares)
 Fatigue, tension, and irritability
 Loss of appetite or overeating
 Stomach distress

8



Stages of Grief
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Mourning

 Outward expression of internal grief
 Shared, social response to loss
 Rite of initiation to move forward
 An action, symbol, ceremony, or ritual
 Funeral and burial services
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The 6 Needs of Mourning

Video link: https://youtu.be/RLM9-v80kpA
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https://youtu.be/RLM9-v80kpA


Mourning Is a Process

TranscendMeaningExpressionSupportRecallReality

Remember the person 
and share memories

Marks the significance 
of a life lived

Emerge 
transformed

Acknowledge the 
reality of death

Activate support 
for the bereaved

Find meaning 
after loss
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Mourning 
during COVID

“We never truly lose our grief, but we 
integrate it into our ongoing and 
productive lives. We are changed, but 
we resume living. When mourning is 
derailed, however, we are incapable 
of moving on.”

Katherine Shear, M.D.
Marion E. Kenworthy Professor of Psychiatry
Columbia University
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NY State Funeral Homes, Crematories and Cemeteries

Highly regulated and trained to deal 
with infectious disease

Number of attendees depends on space 
for physical distancing (6 ft apart) 

Families advised to step away from 
grave site before staff perform burial
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Religious & Cultural Considerations

Religious ceremonies can be conducted in conjunction 
with funeral home or crematory to reduce exposure

Adapting traditional religious and spiritual rituals
 Reach out to your place of worship
 Request dedicated prayer or services
 Explore accommodations to grieve within 

a religious and spiritual practice
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Information & Resources
Organization Website

NY State Funeral Directors Association www.nysfda.org

NYC.gov https://www1.nyc.gov/site/helpnownyc/get-help/funeral-burial-guidance.page

Children, Adolescents and Families www.childrengrieve.org/about-us/news/208-covid-19
www.nyulangone.org/news/helping-children-process-grief-loss-during-covid-19

For Veterans www.va.gov

For American Indian/Alaska Natives www.cdc.gov/coronavirus/2019-ncov/community/tribal/faq-burial-practice.html

Funeral Basics www.funeralbasics.org 

Association for Death Education 
& Counseling www.adec.org 16



Live Stream Services

Offer views from multiple locations
 Funeral home, place of worship, grave site, crematory

Have the casket, shrouded body 
or a photo of the deceased visible

Show video or picture tribute of deceased

Show words, readings, prayers, songs on screen
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Live Stream Services - continued

Use chat function for wishes and condolences 
then are read aloud

Participants write a note to hold up to camera

Create a ritual everyone does together
 Light a candle; wear same color, a ribbon, or flower
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Stand-in 
Supporters
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Stand-in 
Supporters
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Other Types of Services

Video tape service for later broadcast
Outside services
 Drive by family’s home at a set time
 “Drive-in” service with staggered viewing times
 At the grave site with family standing by their cars
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Room for Multiple Memorials

Share pictures, stories, and memories 
on digital platforms and social media

Identify a charity or cause people can 
donate in honor of the deceased

Send keepsake in honor of the deceased
 Prayer card, seed for planting, a quote, photo
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Life Transition Rituals

Initial small service with larger one for later date
 40 days or 100 days following the death
 Death anniversary
 Other anniversaries, milestones – birthday, wedding
 Religious and spiritual ceremonies honoring 

the deceased during the year
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Honoring from Afar

Schedule a time for family & friends
 In person, phone, or video
 A moment of silence or prayer
 Light a candle
 Tell stories, share memories
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GRIEF IS NATURAL and 

Most People are RESILIENT
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Be attentive to the loss and be present for them

Show Empathy

Check-in with the person regularly

Acknowledge Grief is a Process

Offer help but do not pressure them to accept help

Offer Support

Just listen and be ready, if and when they want to talk

Take Your Cues from the Griever

Supporting Someone 
Who is Grieving
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Supporting the Deceased’s Family

Ask permission to publicize funeral 
or memorial event information

Ask if they need support
 Emotional and concrete resources
 Arrange to return deceased’s personal items
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Coping with Our Own Grief

Accept your 
feelings

Talk about 
your loss

Look at what 
is going well 

Limit media 
exposure

Take a break

Connect with 
community

Ask for help
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Where to Get Help

If you notice … 
 feelings of grief persist
 mood doesn’t improve or worsens 
 can’t function or perform basic daily tasks 
 Eat, sleep, social, physical

Reach Out For Help.

Family, Significant Other, Friends

Coworkers

Community

Support Groups

Professional Help
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Employee Supports
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Counseling 
Services
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COVID-19
Funeral & Burial 
Resources
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Scroll to bottom of page
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Thank You

Special thanks to:
Laura Collins, LCSW, CCCE 
Director of Integrated Mental Health Services in Primary Care, 
Gouverneur Health

Emily Foote, MSW
Senior Director, Social Determinants of Health

Justin List, MD, MAR
Chief Quality Officer, Gotham Health

Kathryn Sacks-Colon, LCSW-R 
Senior Clinical Supervisor, Mental Health Service Corps, 
Primary Care

Emma Schubert, LCSW 
Program Manager, Mental Health Service Corps, Primary Care
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“If there ever comes a day 
when we can’t be together, 
keep me in your heart. 

I’ll stay there 
forever.”
- Winnie the Pooh
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