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How to clear cache and cookies on Google Chrome
Open Chrome.
In the top right, click the Menu .
Click More tools > Clear browsing data.
In the dialog that appears, select the checkboxes for the types of information that you want to remove.
Use the menu at the top to select the amount of data you want to delete. Select beginning of time to
delete everything.
Click Clear browsing data.

Internet Explorer 9, 10 and 11 (Win) - Clearing Cache and Cookies
This document explains how to clear the cache and cookies in Internet Explorer 9, 10 and 11.

1. Select Tools (via the Gear Icon) > Safety > Delete browsing history....

NOTE: You can also access this menu by holding Ctrl + Shift + Delete.
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2. Make sure to uncheck Preserve Favorites website data and check both Temporary Internet
Files and Cookies then click Delete.



reserve Favorites website data

keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

ll emporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

[/ )cookies
Files stored on your computer by websites to save preferences
such as login information,

|:| History
List of websites you have visited.

[ Download History

List of files you have downloaded,

[] Form data
Saved information that you have typed into forms,

[] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

["] InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history

3. You will get a confirmation at the bottom of the window once it has successfully cleared your
cache and cookies.
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Internet Explorer has finished deleting the selected browsing history.




Safari 8.0 - 10.0 (Mac) - Clearing Cache and Cookies
This document explains how to clear cache and cookies in Safari 8.0 to 10.0.

1. Click Safari in the upper left hand side of your screen. In the menu that appears, click
Preferences.
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2. Inthe window that appears, click the Privacy tab. Click the button Remove All Website Data....

@ Privacy

General Tabs AutoFill Passwords Search Security Privacy MNotifications Extensions Advanced

Cookies and website data: | | Always block
) Allow from current website only
O Allow from websites | visit
I Always allow

Remove All Website Data...

& websites stored cookies or other data | Details...

Website use of location services: ) Prompt for each website once each day
) Prompt for each website one time only
" Deny without prompting

Website tracking: Ask websites not to track me ?




3. Click Remove Now in the pop up window that appears.

Privacy

vV Q o

General Tabs AutoFill Passwords Search Security

5 e
2O
 — e

Motifications Extensions Advanced

Are you sure you want to remove all data
stored by websites on your computer?
This will clear data that could be used to track your

browsing, but may also log you out of websites or
change website behavior.

7 Cancel Remove Now

alls... |

Website use of location services: () Prompt for each website once each day
(I Prompt for each website one time only
() Deny without prompting

Website tracking: | | Ask websites not to track me ?




Clear Cache Microsoft Edge Browser
Step 1:
Open Microsoft Edge Browser and click on the Hub icon (three horizontal lines at top bar) and
then click History Icon.
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Step 2:
Now click “Clear all history*“.

Step 3:
Now select “Cookies and saved website data” and “Cached data and files” and click Clear.
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Step 4:
That’s it. You will see the All Clear! message.
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Mozilla Firefox rel 38 ESR and higher

Clear the cache

1. Click the menu button =and choose (@] e11[6]ak.
2. Select the Advanced panel.
3. Click on the Network tab.

4. Inthe Cached Web Content section, click (@ =g\ [0)1.

Advanced
General Data Chaoices Network Update Certificates
Connection
Configure how Firefox connects to the Internet Settings...

Security Cached Web Content
Sy Your web content cache is currently using 350 MB of disk space

Advanced Owerride automatic cache management

5. Close the about:preferences page. Any changes you've made will automatically be saved.



