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Resources Available to You
Across the System, City, and Nation



PROMOTING WELLNESS

Staff Support During the COVID-19 Pandemic

Wellness spaces and resources have been created and managed 

across the System over the past few months to establish an increased 

sense of psychological safety and to enable staff to cope with 

challenging experiences by providing support wherever they are.

A CELEBRATION OF MILESTONES ACROSS THE SYSTEM

~30
Wellness Rooms created

across the System

2,500+
Wellness Encounters

11,000+
Wellness Rounds

completed

63,000+
Visits to Wellness areas



PROMOTING WELLNESS
RESOURCES AT YOUR DISPOSAL

Centralized COVID-19 Information

• Trigger emotional / psychological support response

• Find training calendars, presentations, and hotline 

information



PROMOTING WELLNESS
RESOURCES AT YOUR DISPOSAL



JUST-IN-TIME TRAININGS
EDUCATION TO HELP MANAGE



PROMOTING WELLNESS
RESOURCES AT YOUR DISPOSAL



PROMOTING WELLNESS
HELPING HEALERS HEAL (H3)



PROMOTING WELLNESS
HELPING HEALERS HEAL (H3)



PROMOTING WELLNESS
THE BATTLE BUDDY SUPPORT PROGRAM



PROMOTING WELLNESS
WELLNESS ROOMS ACROSS THE SYSTEM

rest. relax. 

breathe

Bldg. #1
Room 2N28
Hours: Open 24/7
H3 staff available 
Thursdays from 
10-4

Bldg. #4
Room 12-01
Hours: Mon-Fri, 
9a -5p



PROMOTING WELLNESS
WELLNESS ROOMS ACROSS THE SYSTEM

Monserrate Martinez



PROMOTING WELLNESS
RECOGNITION FOR OUR CRISIS RESPONSE EFFORTS

Impact of H3 Program: https://youtu.be/qw8cVWhq_s0

Second Victim Story: https://youtu.be/aazkTgsBXRw

Mock Group Debrief: https://youtu.be/TkUAUSTXmvc

All videos can also be found on the Helping Healers Heal intranet page

Click here to stream or download.

https://youtu.be/qw8cVWhq_s0
https://youtu.be/aazkTgsBXRw
https://youtu.be/TkUAUSTXmvc
http://hhcinsider.nychhc.org/sites/helping_healers_heal/Pages/Promotional-and-Training-Content.aspx


ANONYMOUS BEHAVIORAL HEALTH HOTLINE

NYC Health + Hospital Anonymous Behavioral 

Health Hotline
Monday – Friday, 9:00am – 5:00pm

Licensed mental health clinicians will be available for emotional and 

psychological support. Referral opportunities for other services if 

needed.

Telephone: 646-815-4150
Website: http://hhcinsider.nychhc.org/sites/COVID-19/Pages/Index.aspx

ACROSS THE SYSTEM

http://hhcinsider.nychhc.org/sites/COVID-19/Pages/Index.aspx


EMPLOYEE ASSISTANCE

NYC Employee Assistance Program (EAP)

Provides services to select NYC employees and their family members. 

Generally, an EAP provides education, information, counseling and 

individualized referrals to assist with a wide range of personal and 

social problems.

Telephone: 212-306-7660

Website: https://www1.nyc.gov/site/olr/eap/eaphome.page

ACROSS THE SYSTEM



EMPLOYEE ASSISTANCE
ACROSS THE SYSTEM



SUICIDE PREVENTION

National Suicide Prevention Lifeline

The Lifeline provides 24/7, free and confidential support for people in 

distress, prevention and crisis resources for you or your loved ones, 

and best practices for professionals.

Telephone: 800-273-TALK (8255) – Press 1 if you are a Veteran

Website: https://suicidepreventionlifeline.org

ACROSS THE NATION

https://suicidepreventionlifeline.org/


PHYSICIAN SUPPORT LINE

Open 7 days a week | 8:00 AM – 1:00 AM ET

This is a national, free, and confidential support line service made up of 

volunteer psychiatrists providing peer support for physician colleagues 

during COVID-19 epidemic.

Telephone: 1-888-409-0141

Website: https://www.physiciansupportline.com/

ACROSS THE NATION

https://www.physiciansupportline.com/


SUBSTANCE USE + MENTAL HEALTH SERVICES

Substance Abuse and Mental Health Services 

Administration Helpline

A free, confidential, 24/7, 365-day-a-year treatment referral and 

information service (in English and Spanish) for individuals and families 

facing mental and/or substance use disorders.

Telephone: 1-800-662-HELP (4357)

Website: https://www.samhsa.gov/find-help/national-helpline

ACROSS THE NATION



NYC WELL

NYC WELL Telephonic Support Services

Free, confidential mental health support for NYC residents to get 

access to mental health and substance use services, in more than 200 

languages, 24/7/365.

Telephone: 888-692-9355

Website: https://nycwell.cityofnewyork.us/en/

ACROSS THE CITY



THANK YOU


