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Purpose
To provide guidance for staff within clinical and non-clinical workplaces on

maintaining physical distancing a nd workplace etiquette.

Scope NYC Health + Hospitals healthcare facilities

Definitions Social distancing, also called "physical distancing," means keeping space

between yourself and other people, at minimum 5 feet.

Recommendations Point of Entry
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Ad ministrative Environments
o lmplement staggered work schedule and telecommuting.
o Ensure appropriate physical distance (at least 6 ft) between staff:

o ln open office layout if there are no cubicles or barriers

o ln break areas

o ln conference rooms
r Ensure hand sanitizer is widely available.
r Consider audio/video conferencing to reduce the need for in-person

meetings.

r Breakrooms should be managed to ensure physical distancing is

maintained.
o Enforce universal masking if 6ft distance is unable to be achieved.
r Limit congregation ( <10 persons)

Environ mental Services



MAINTAINING PHYSICAL DISTANCING AND WORKPTACE ETIQUETTE

DOC ID HHCMPA192O2O Effective Date: June 4,

2020

&$-r{;;
HEALTH*
HOSPITALS

3Page

timiti Cross Contamination

Employee Monitori

o Limit cross contamination of desks or counters when masks are removed.

o Avoid placing masks directly on shared surfaces.

o Consider placing masks in a paper bag or container when not in use.

o Clean and disinfect common areas routinely
o Avoid readjusting or touching outer area of mask, if worn.
r Do not bring personal belongings, food, or beverages in clinical and office

areas.

o ln break areas within clinical settings:

o Wear facemasks in break rooms or common areas.

o Do not wear gloves, gowns and shields in break rooms or common
a reas.

o Do not bring supplies or equipment into break rooms or common
a reas.

r Perform hand hygiene upon entering and exiting common areas.
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Visitor Policy

References
Sym ptoms of Coronavirus: https://www.cdc.gov/co ronavi rus/2019-

ncov/svm ptoms-testi nglsvm ptoms. htm I

Cleaning and Disinfecting Your Facility: https://www.cdc.sov/coronavirus/2019-

ncov/com m un itv/d isinfectine-bu i lding-facilitv. htm I

CDC Return to Work: https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-

to-work.html

SqaVladad, Sr. Director, System-wide

Special Pathogens Program

6/4/2020

Prepared by: Title Date
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ln order to reduce the risk of transmission of COVID-19 in public spaces of NYC H+H, increased cleaning and

disinfection of the environment has been implemented.

AREA/ACTIVIW FREQUENCY PROCESS CLEANING PRODUCTS

,) )
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lsolation Room Discharge

Cleaning

As Needed 10 Step Cleaning Protocol PDI Orange Top Bleach Wipes for

All Surfaces; Peridox for Floors

Public Restroom Hourly on 7a-3p

and 3p-1Lp; 2 x

on 11p-7a (L8 x

per day)

Sanitizing of high touch

surfaces (door

knob/handle, light

switches, hand rails, sink,

faucets, soap dispensers,

paper dispensers, handles

on restroom stall doors)

PDI Orange Top Bleach Wipes

Front Entra nces/Lobbies 4 x per shift (12 x

per day)

Sanitizing of high touch

surfaces (door

knob/handle, door push

bar, hand rails, Purell

dispensers, seats when

appropriate, keyboard on

ATM machines, elevator

buttons both inside and

out)

PDI Orange Top Bleach Wipes

Elevators Hourly on all

shifts

Sa nitize elevator buttons

(both inside and outside of
the elevator)

PDI Orange Top Bleach Wipes

Waiting Rooms 6 x per shift (18 x

per day)

Sanitizing of high touch

surfaces (door

knobs/handles, door push

bars, hand rails, Purell

dispensers, seats when

available, furniture)

PDI Orange Top Bleach Wipes

Staff Lounges 2 x per shift (6 x

daily)

Sanitizing of high touch

surfaces (door

PDI Orange Top Bleach Wipes
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knobs/handles, light

switches, ta ble/counte r

tops, sinks, faucets, soap

dispensers, paper

dispensers, microwave

door handles, refrigerator

door handles, seats when

available)

Staff Locker Rooms 2 x per shift (6 x

daily)

Sanitizing of high touch

surfaces (door

knobs/handles, light

switches, ta ble/cou nter

tops, sinks, faucets, soap

dispensers, paper

dispensers, microwave

door handles, refrigerator

door handles, seats when

available)

PDI Orange Top Bleach Wipes
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APPENDIX lll: Workplace Design - For all occupied buildingsi

WAVES /

PHASE

Occupancy / Spacing Traffic

Flow

Other

Recommendations

Public Areas / Waiting Areas Limited,

6'spacing

Clear paths for ease

cf passing -attempl
to maintain

6'apart

Remove furniture or adjust spacing

to maintain 6' spacing; lf furniture is to be

removed, ensure proper storage/disposal is

available; Remaining furniture should be vinyl

upholstery if possible; may use floor tape or

signage to guide movement

Entrances / Exits Signage driven

instructions

Provide covered trash receptacles for disposal

of face masks near entrances and exits;

disinfect and clean these daily

Cafeterias Limited: 6'

spacing between

seating and floor

marking

for checkout lines

Clear paths,

spacing and

directional signage

for circulation;

Limit number of occupants based on

calculations using size of space

No salad bars or open access food -food
should be prepackaged or served by cafeteria

staff

Consider monitoring of occupants at peak

dining hours; Consider scheduled lunch

periods e.g. floor by floor; Sanitizer stations

outside rooms available for use upon entry;

sneeze guards around cashier

stations; Remove furniture or adjust spacing

to maintain 6'spacing; lf furniture is to be

removed, ensure proper storage/disposal is

available; Remaining furniture should be vinyl

upholstery if possible; Provide signage to

remind users about 6' spacing at all times

Amenity Spaces e.g.

breastfeeding rooms,

chapels, etc.

Limited,

6'spacing

3lear paths for ease

of passing attempt

to maintain

6'apart

Provide adequate sanitizer. Remove furniture

or adjust spacing to maintain 6' spacing; lf
furniture is to be removed, ensure proper

storage/disposal is available; Remaining

furniture should be vinyl upholstery if
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Fitness Centers Limited, 6'spacing

between equipment

Attempt to

maintain 6'apart
Relocate or remove equipment to maintain 6'

spacing; Provide signage to remind users to

wipe down equipment before and after use;

Disinfectant should be made

available. Sanitizer stations outside rooms

available for use upon entry.

Offices L per office Normal Maintain 6' spacing if visitors enter and

disinfect surfaces after visit

(defined as work areas with
panel separation)

Cubicles 6'spacing* Normal tlf cubicle configuration creates a distance of

ess than 6' between caregivers while sitting at

:heir desk, panel height between caregivers

;hould be a minimum of 24" above the work

;urface. Sanitizer and disinfectant should be

rvailable somewhere in the work environment

,could be at a breakroom)

Benching Workstations 6'spacing llear paths for ease

of passing attempt

to maintain

6'apart

Remove furniture or adjust spacing

to design 6' spacing; lf furniture is to be

removed, ensure proper storage/disposal is

available; Remaining furniture should be vinyl

upholstery if possible; panel height between

caregivers should be a minimum of 24" above

the work surface

Stairs Standard Use \ormal Maintain clear distance; Sanitizer stations

available for hand sanitation prior to door and

handrail use. Ensure Routine surface

disinfection by staff at least daily.

Elevators L-2 per car,6'

spacing

Enter right, exit

right
signage to guide movement; Sanitizer stations

available for hand sanitation prior to call

Use floor tape and/or
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button use. Routine surface disinfection by

staff at least daily.

1

:

Drinking Fountains Restricted, not

recommended

Restrict Use Recommend Valve Off to eliminate use;

maintain regulatory testing

Restroom Standard use Clear paths for ease

of passing attempt

to maintain

6'apart

Disconnect air dryers, pull stall doors closed

after use; utilize hands-free towel dispensers,

utilize towels for door

opening, locate trash cans by door. Sanitizer

stations outside restrooms available for use

upon entry. Handwashing with soap prior to

exit of the restroom.

Supply / Storage/mail

rooms/shipping and receiving

docks

Maintain 6'spacing Clear paths for ease

of passing attempt

to maintain

6' apart

Sa nitizer stations in/outside

rooms/dock available for use upon entry.

Routine surface disinfection by staff at least

daily.

Conference Rooms Restricted, not

recommended

3lear paths for ease

of passing attempt

to maintain

6'apart

Remove furniture or adjust spacing

to maintain 6' spacing; lf furniture is to be

removed, ensure proper storage/disposal is

available; Remaining furniture should be vinyl

upholstery if possible; Provide signage to
remind users about 6'spacing at all

times; Sanitizer stations outside rooms

available for use upon entry. Routine surface

disinfection by staff at least daily.

Lunchrooms / Lounge Spaces Restricted, not

recommended,

maintain 6'spacing

Slear paths for ease

of passing attempt

to maintain

6'apart

Remove furniture or adjust spacing

to maintain 6'spacing; lf furniture is to be

removed, ensure proper storage/disposal is

available; Remaining furniture should be vinyl
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upholstery if possible; Provide signage to

remind users about 5' spacing at all

times; Sanitizer stations outside rooms

available for use upon entry. Routine surface

disinfection by staff at least daily.

Work Schedules /

Shifts

Recommended with

5'spacing

Consider offering flexible hours and staggering

staff shifts to ensure no overlap.

Bike Storage Recommended with

5'spacing

Clear paths for ease

of passing attempt

to maintain

6'apart

Allow for storage with spacing access between

bikes; may need to increase bike storage as

some will elect to ride to work vs. use of public

transportation.

Outdoor Spaces Recommended with

6'spacing

Open Remove furniture or adjust spacing

to maintain 6'spacing; lf furniture is to be

removed, ensure proper storage/disposal is

available; Provide signage to remind users

about 5' spacing at all times

i Adopted from Providence


