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How to View My Health Coverage  

and Covered Dependents 
 

Employee Self Service (ESS):  
 
Employee Self Service is an online module within PeopleSoft where employees have access 
to view and update their personal information, and submit supporting documentation for 
Benefits changes.  
 

Supporting Documentation is required for any Benefits changes involving dependents. 
 
 

Viewing Heath Coverage and Covered Dependent(s) 
 
After successfully authenticating and logging into PeopleSoft, your Home page displays as 
shown below.  
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Viewing Heath Coverage and Covered Dependent(s) 
1. Click on the Benefits tile.  

 
2. The Benefits Summary page displays with your current elections by default. Click the 

date icon to see historical information about previous health plans. Click on the Medical 
link to get more detailed information and vie w covered dependent(s), if applicable.  
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Viewing Heath Coverage and Covered Dependent(s) 
 

The Medical page displays with your current Health Coverage and Covered Dependent(s), if 
applicable.  

 
3. Click the Plan Provider blue link to visit the Plan Provider’s website.  

 
4. If you have dependent(s), click on the name of your covered dependent to view your 

dependent’s personal information.  
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Viewing Heath Coverage and Covered Dependent(s) 

5. The Dependent/Beneficiary Personal Information page displays with your 
dependent’s information. Click on the Return to View Health Care plan link to return to 
the Medical page.  

 

If you have any questions about your elections, or if any of the information displayed is 
incorrect, please contact HRSS/NYC Health + Hospitals Corporate Benefits by phone at  
(646) 458-5634 or by email at HHCBenefits@nychhc.org. 
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